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Ha3Banue 10KyMeHTAa
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kadecTBa. TpeboBaHus"

(ytB. Ilpukazom Poccranmapra ot 28.09.2015 N 1391-c1)

BMecTe ¢ "Pa3bsScHEHHEM HOBOM CTPYKTYPHI, TCPMUHOJIOTUH U MOHATHH", " MU MEXIYHAPOIHEIMUA
PYKTYp p pyr YHap

cCTaHjgapramMmu B O6HaCTI/I MCHCIPKMCHTA KadyeCTBa HW Ha CHUCTEMBI MCHCIKMCHTA KadCCTBa,
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®EOEPAJIbHOE ArEHTCTBO NO TEXHUYECKOMY PEIYJIMPOBAHUIO
N METPOJIOInA

HALUMOHAIBbHbIA CTAHOAPT POCCUACKOWU ®EOEPALMA
roOCT P UCO 9001-2015
CUCTEMbI MEHEAXXMEHTA KAYECTBA
TPEBOBAHUA

ISO 9001:2015
QUALITY MANAGEMENT SYSTEMS - REQUIREMENTS (IDT)

Jlara BBemenus - 2015-11-01
IIpeaucnosue

1 IIOAI'OTOBJIEH OTKpBITBIM AKLIMOHEPHBIM o0111ecTBOM "Beepoccuiickuii
Hay4HO-uccieaoBarenbckuii nHCTHTYT ceptudukanuu” (OAO "BHUUC") Ha ocHOBE ayTEHTHYHOTO
IIepeBOJia Ha PYCCKUI S3bIK MEXIYHApOAHOIO CTaHAApTa, yKazaHHOro B ImyHKTe 4. [lepeBo BHIOIHEH
paboueii rpynmoii B coctaBe npeacrasureneir OAO "BHUUC", OO0 "Untepceptuduka - TIHOD", 3A0
"lentp IIpuopurer”, Acconmauuun 1o ceptudukamuu "Pycckmit  peructp"”, OOO "THOD
Wuatepnanmonans PYC", OOO '"Bbu-Oc-A#t IOm-Dc-Cu-Aii-Oc¢", "AE Conformity Pty Ltd",
MexayHapoIHOM acCOIUAIMY IO CePTU(HUKAIIMU TIEpCOHANA

2 BHECEH TexnunueckuMm komuTeToM 1o cranaaptuzauu TK 076 "Cucrembl MeHEHKMEHTA"

3 VTBEPXJEH W BBEJEH B JENCTBHUE Ilpuxazom ®enepanbHOro areHTCTBA IO
TEXHUYECKOMY PEryJIUPOBAHUIO U METPOJIOTHH OT 28 ceHTsopst 2015 . N 1391-ct

4 Hacrosiumuii crangapT uaeHTH4YeH MexayHapoaHoMy crangapry MCO 9001:2015 "Cucremsi
MeHekMenTa kadectBa. Tpebosanus” (ISO 9001:2015 "Quality management systems - Requirements”,
IDT).

[Ipy npuMEeHEHMM HACTOSIIIErO CTaHJAapTa PEKOMEHIYETCS HCIOJIb30BaTh BMECTO CCHUIOYHBIX
MEXIYHApOAHBIX CTAHIAPTOB COOTBETCTBYIOLIME WM HalMOHAJIbHBIE cTaHAapThl Poccuiickoit
®denepanyu, CBEACHUS O KOTOPBIX MPUBEICHBI B IOMOJTHUTEILHOM MPUIIOKEHUH JIA

5 BBEJIEH BIIEPBBIE

[IpaBuna mpumeHeHusi HacTosiero cranaapta ycraHoBieHel B ['OCT P 1.0-2012 (pazgen 8).
Nudopmanus 06 U3MEHEHHSIX K HACTOSIIIEMY CTaHIAPTY MyOIUKYeTCs B €KEroAHOM (TI0 COCTOSIHUIO Ha |
STHBapsl TEKYIIEro rojaa) wHGOpMAIMOHHOM Yyka3zatene "HamumonanbHble cTaHmapThl', a odUIIHATbHBIN
TEKCT W3MEHEHHWH W TOMpaBOK - B eXeMecsuyHOM HWH(OpManmuoHHOM Yykazarene "HaruoHanbHbIC
crannaptol". B ciyyae mepecmoTpa (3aMeHbI) UM OTMEHBI HACTOSILErO CTaHAapTa COOTBETCTBYIOLIEE
yBeOMJIeHHE OyAeT OmyOJIMKOBaHO B ONmKaillieM BBIMYCKE €XKEMECSYHOro HH(GOPMAIIMOHHOTO
ykazatens "Hamumonanbnbie ctanmgaptel”. CoOoTBEeTCTByOIIAs WH(OpMAaIus, YBEIOMIICHHS W TEKCTHI
pa3MemnarTcs Takke B WHPOPMAIMOHHON CHCTEME OOIIEero MOJIb30BaHHS - HA OQUIIMAIEHOM CaiTe
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®denepalbHOIO AareHTCTBA 10 TEXHUYECKOMY pEryJIMpPOBaHUIO W METpOJIoTMH B ceTu HHTepHer
(www.gost.ru)

Bsenenue
0.1 OO1ue MoNoKEHUSA

[IpuMeHeHne CUCTEMBbI MEHEIKMEHTa KadecTBa SIBJISIETCS CTPATErMUYECKUM pEUICHUuEM s
OpraHu3aly, KOTOPOE MOKET MOMOYb YIYYIIUTh Pe3ybTaThl €€ JeSTEIbHOCTH U 00eCIeYUTh TPOUHYIO
OCHOBY ISl HHUIIUATUB, OPUEHTUPOBAHHBIX Ha YCTOMUYHUBOE Pa3BUTHE.

HOTeHHI/IaJ'IBHI)IMI/I NpeuMymeCTBaMu IJid OpraHu3aluu OT MPUMCHCHHS CHCTCMblI MCHCIKMCHTA
KadeCTBa, OCHOBAHHOI Ha HACTOSIIEM CTaHOapTe, SABJIAIOTCA:

a) CIIOCOOHOCTh CTAOMJIBHO MPENOCTABIATh HPOAYKIHMIO M YCIYTH, KOTOPBIE YAOBJIETBOPSIOT
TpeOoBaHuUs NOTPEeOUTENCH U MPUMEHUMBbIE 3aKOHOJaTeIbHbIC 1 HOPMATHBHBIC IIPABOBBIC TPEOOBAHMS;

b) co3manne BO3MOKHOCTEH sl TIOBBILIEHUS YIOBIETBOPEHHOCTH MOTPEOUTEIICH;
C) HaITpaBJICHUC yCI/IJ'II/Iﬁ Ha PUCKU U BO3SMOXKXHOCTH, CBA3AHHBIC CO CpCZ[Oﬁ " OCIIIMHA OpraHu3alumn;

d) BO3MOXXHOCTH TPOAEMOHCTPUPOBATH COOTBETCTBHE YCTAHOBJICHHBIM TpPEOOBAHUSIM CHCTEMBI
MEHEKMEHTa KauecTBa.

HacToamui ctangapT MOKET UCIIOJIb30BaThCsl BHYTPEHHUMH M BHEIIHUMU CTOPOHAMU.
Hacrosimuii crangapT He npeznonaraeT He00X0IUMMOCTb:

- AMHOO00pa3us B CTPYKTYpE Pa3INYHbIX CHCTEM MEHEKMEHTA KauecTBa;

- COINIACOBAHMS TOKYMEHTALMU CO CTPYKTYPOU pa3/iesIoB HACTOSIIETO CTaHAAPTA;

- ACIIOJIB30BAHUS CIIEUAIIBHON TEPMUHOJIOTUN HACTOSALIETO CTaHIApTa B paMKaxX OpraHU3aluu.

TpeGOBaHI/IH K CHCTCMaM MCHCIKMCHTA KadC€CTB4, YCTAHOBJICHHBIC HACTOAIIUM CTAHAAPTOM,
SABIAOTCA AOIMOJIHUTCIBHBIMU K Tpe6OBaHI/I5[M K IIPOAYKIHUH U yCIIyraM.

B nacrosiem crangapTe NpUMEHEH MPOLECCHBIN MOAX0/, KOTOpbIM BKiItovaeT uukid "[lnanupyi -
Hemnaii - [Tposepsiit - [HeiictByit" (PDCA), n prCK-OpHEHTUPOBAHHOE MBIIIJICHUE.

[IponieccHbIN MOAXO O3BOIAET OPraHU3aLMY INIAHUPOBATh CBOM IIPOLIECCH] U UX B3aUMOJCICTBUE.

Peanuzamus nukima PDCA mo3BossieT opraHu3aiiud OOECIEYHTh €€ IMPOIECChl HEOOXOIUMBIMU
pecypcaMH, OCyH_IeCTB.HHTI: X MCHCI)KMCHT, OHp@I[eJIHTL n pea.HI/ISOBBIBaTB BO3MOXHOCTH IJIA
YITY4IICHUS.

PI/ICK-OpI/IeHTI/IpOBaHHOG MBIIIJICHUC IIO3BOJIAACT OpraHU3allui OHNpCACIATH q)aKTOpBI, KOTOPBIC
MOTYT NMPUBECTH K OTKJIOHEHUIO OT 3aIlJIaHUPOBAHHBIX PE3YJIbTATOB MPOLIECCOB M CUCTEMBI MEHEKMEHTA
KauecTBa OpraHu3allli, a TaKXe HCIOJb30BaTh MPEAYNPEKIAIONIME CPEACTBA YIPABICHUS IS
MUHUMU3ALUMA ~ HETaTUBHBIX IOCJIENCTBUA W  MaKCHUMAaJbHOTO  HCIOJb30BaHUS  BO3HUKAIOIIUX
BO3MOKHOCTEH (A.4).
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[TocTostHHOE BBHITIOJIHEHHE TPEOOBAHWN M y4eT OYyIyIIUX MOTPEOHOCTEH M OXKHUIAAHHWI B YCIOBHUSIX
Bce Oosiee TMHAMUYHOM U CIIOKHOM Cpesibl CTaBUT MEpes OpraHu3alield ciaoxHble 3aaa4n. [ pemenus
ATUX 3a7ad OpraHu3alus Moryia Obl MOCYUTaTh HEOOXOIUMBIM HCHOJIb30BaTh pa3iNyuHble (OPMBI
YJIy4IIEHUS B IONOJHEHUE K KOPPEKIMH U MIOCTOSIHHOMY YJIy4IIEHHIO, HAIIPUMED, TaKHE KaK MPOPBIBHOE
W3MEHEHNE, UHHOBALUS U PEOPraHU3aLINsL.

B HACTOAIICM CTaHAAPTC UCIIOJIBb3YIOTCA CIICAYIOINUC IN1arOJIbHBIC (bOpMI:II

"momkHa" yka3bIBaeT Ha TpeOOBaHME,

"crnexyer" yka3bIBaeT Ha PEKOMEHIALIUIO;

"MorJ10 OBI" YKa3bIBaeT Ha pa3peIICHIE;

"MOXeT" yKa3bIBaeT Ha CIIOCOOHOCTH UM BO3MOKHOCTb.

Nudopmanus, obo3naueHHas kak "llpumedanue", HOCHUT XapakTep PYKOBOSIIMX YKa3aHWUW ISt
IMOHUMAaHUA UJIN pa3bACHCHHUA COOTBCTCTBYIOIICTO Tpe6OBaHI/I§I.

0.2 [IpuHIUIIBI MEHEI)KMEHTA KauecTBa

Hacrosinuit ctangapT ocHOBaH Ha MPUHIMIIAX MEHEIKMEHTa KadecTBa, onrcanHbix B UCO 9000.
Onucanue BKIIOYACT (POPMYIHPOBKY KKIOTO MPHUHITUIIA 1 OOOCHOBAHHE, MTOYEMY TIPUHITUTT BAXKEH IS
OpraHu3ally, a TaKXKe HEKOTOpble MPUMEPhl MPEUMYIIECTB, CBA3AHHBIX C MPUHILIUIIOM, U MPUMEPHI
TUMAYHBIX JEHCTBUHA TIO0 YIYYIICHUIO PE3yJbTaTOB JACATEIHHOCTH OpraHU3alliy TMpU TPUMEHEHUHU
MIPUHIUIIA.

[TpuHIIUTIBI MEHEHPKMEHTA KaueCTBa:

- OpUEHTAIUs Ha MTOTPEOUTENS;

- TUJIEPCTRO;

- B3aUMOJICUCTBHE JIFOACH;

- IPOLIECCHBIN MOAXO/T;

- YIIy4YlIEHUE;

- IPUHSATHE PEIICHUH, OCHOBAaHHBIX Ha CBUCTEIIbCTBAX

- MCHCIKMCHT B3aUMOOTHOIIICHUM.
0.3 IIpoteccHblid MOAXO

0.3.1 O0mue nonoXKeHus

Hacrosmuii ctangapT HampaBlIeH Ha TPUMEHEHHE "MPOIECCHOTO IMoaxoaa" mpu pa3paboTKe,
BHCAPCHUUN W YIYYIICHHUU PE3YJIbTATUBHOCTU CUCTCMbI MCHC/PKMCHTA Ka4CCTBA B LCIIAX ITOBBINICHUA
YIOBJIETBOPEHHOCTH NOTpeOuTenei IMyTeM BBIMOJHEHUS HuX TpeboBaHuil. KoHkpeTHble TpeOoBaHUS,
MPU3HAHHBIC BAX)KHBIMHA JJIsI BHCAPCHUA IMTPOLCCCHOTO IMOAX0A4a, BKIIFOUCHBI B ITOAPA3ACII 44,
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Iloanmanue wu MCHC/PKMCHT B3aMMOCBA3AaHHBIX IIPOHECCOB KaK CHUCTEMBI

CIOCOOCTBYET

pe3yabTaTUBHOCTH M 3((HEKTUBHOCTH OpraHU3allMd B JOCTHKEHHMM HAMEUEHHBIX Pe3yibTaToB. JTOT
[IOAXOJ IO3BOJSAET OPraHW3alUM YIPaBIATH B3aUMOCBA3SIMU M B3aUMO3aBHCHUMOCTAMH MEXKIY
MpOIIeCCaMU CUCTEMBI, TaK YTO OOLIMe Pe3yIbTaThl AEITEIbHOCTH OPraHNU3alUi MOTYT OBITh YIIYUIIICHBI.

ITporiecCHBI MOAX0/ BKIIOYACT B ceOsl CHCTEMATHIECKOE OIPEICICHHE U MEHEDKMEHT TPOIIECCOB
H UX B3aI/IMO,Z[eI>'ICTBI/I5I TaKuM 06pa30M, I-ITO6I:I AOCTUIraThb HAMCYCHHBIX PE3YJIbTATOB B COOTBCTCTBUHU C
MOJIMTHKOW B 00JaCTM KavyecTBa M CTPATETHYECKMM HANpaBICHHEM OpraHm3alud. MeHEeHKMEHT
nIponecCcoB U CUCTEMbI KAaK CAWMHOIO LCJIOTO MOXKCT AOCTUTATHCA HNPU HCIIOJIBb30BAHUHU IUKIIA PDCA
(0.3.2) coBmMecTHO ¢ 0COOBIM BHHMaHHEM K PUCK-OpHEHTHpoBaHHOMY MbInuteHuio (0.3.3), HalleleHHbIX
HAa UCII0Jb30BaHUE BO3MOKHOCTEN U NpeaAOTBPAIICHUC HCKCIIATCIIbHBIX PE3YJILTATOB.

HpI/IMeHeHI/Ie IMPONECCHOIO Moaxoaa B CUCTEME MEHEIPKMECHTA Kau€CTBa ITO3BOJISACT:

a) INOHUMATh U IMOCTOAHHO BBIIIOJIHATH TpGGOBaHI/I}I;

b) paccMaTpuBaTh MPOIECCHI C TOYKH 3PEHUS T0OABICHHS UMU IIEHHOCTH;

C) JOCTUraTh pe3yabTaTUBHOTO (DYHKIIMOHUPOBAHUS MTPOLIECCOB;

d) ymy4mmath mporecchl Ha OCHOBE OIICHUBAHMSI TaHHBIX ¥ MH(POPMAIIUH.

Pucynox 1 nmaer cxemaTuuHoe M300pakeHHE JII0OOOro Mpolecca U WIIIOCTPUPYET B3aUMOCBS3b
3JIEMEHTOB Iporiecca. KOHTpOIbHBIE TOUKH MOHUTOPHUHIA U U3MEPEHMsI, HEOOXOAUMBIE JUIsl YIIPABICHMUS,
ABIISIIOTCSL CHEUM(UIECKUMHU Ul KaXIOro mporecca W OyAyT BapbUpOBAaTHCS B 3aBHCHMOCTH OT

COOTBETCTBYIOIINX PHUCKOB.

r-—--— - - - -1 r-- - - - == 1
Touxka Hauala Touka OKOHUAHMA
L — _ —_ - 1 L _-__ T - - - d
( ) \| € )
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( ) / /( D) BEIXOIOB
( ) / ( )
[PEIHIYINE MATEPUS, /\ MATEPUS, [IOCJIEIYIONE
| TPOLIECCH, | |oHEPTYA, | | SHEPTHA, | |npouECCH,
HanpuMmep, VH®OPMAIIVIA, VHOOPMAIVIA, HanpuMep,
|HOCTaBmMKa | |HaanMep, B| |HaanMep, B| |HOTpe6MTeHH
(BHYTPEHHETO WU dbopme dbopme (BHYTPEHHETO WU
|BHemHePO), | |MaTepMaHOB,| |nponyKuMM, | |BHemHePO), prPMXl
norpedburens, pecypcos, yciyru, COOTBETCTRYIIMX
|nperx | [Epe@OBaHMﬁ LE@MGHMH |3aMHTepeCOBaHHHX |
COOTBETCTBYIINX - - - = - - - = CTOPOH
| samnTepecosanHux | /\ /\ L — — - - - 4
CTOPOH /\
L - — - — — _ 1
/\

BosmMmoxHBEIE CpencTBa

yIOpaBJIeHUsa, a TakKxe

KOHTPOJIbHEE TOUYKM IIJIS
MOHUTOPUHTA U

V3MEPEHUN PEe3YJILTAaTOB
OesaTEeJILHOCTHU
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Pucynok 1 - Cxemarnynoe u300pakxeHne 3JIeMEHTOB Ipolecca
0.3.2 [ukn "[Inanupyii - Henait - [Iposepsii - [eiictByit”

[Huxn PDCA moser ObITh TPUMEHEH KO BCEM IPOIleccaM M K CHCTeME MEHEDKMEHTa KauyecTBa B
1enoM. PucyHok 2 winmrocTpupyert, kKak pasiensl 4 - 10 MoryT ObITh CTpYNIUPOBAHBI B COOTBETCTBUU C
mukiaoMm PDCA.

e )
| CucrTeMa MeHeIXMeHTa kauecTBa (4)
Opraumusa- C )}
ua u ee | ( ) ) |
cpena (4) ( ( CpexncTBa ) )
| >( obecneueHms ) ) |
( (1 IedgTeJbHOCTD) )
( « @.8 ) ) |
>( ( ) ) Ynoeyer—
( /\ ) | =opennocts
( [IaHupy Denai ) norpebure-
| ¢ \/ ) | men
¢ \/ C ) ) /\
TpeGoBa-— ¢ )} C ) ( Ouenka ) )
HUA nDoT————> ( (IInanupoBaHue ) <—> (JIugepcTBO) <—> ( pes’zynabTaToB) )< > Pe3yJIbTaTH
pebure-— ( ( (6) ) ( (5) ) (meaTenbHOCTH) ) CMK
snen  ( ) C ) ( (©) ) ) \/
( /\ /\ ( ) ) | Opomyxuma
—>( ) U yCIyTu
( JercTByM MipoBepsn ) |
¢ )
| (C \/ ) |
lloTpe6- ( ¢ ) )}
HOCTU U | C (Ynyuwesue) < )} |
OXMUIOaHUA ( ( (10) ) )
coorser- | ( ( )< ) |
cTByBIMX )
3aMHTepe-
COBaHHBIX

CTOpPOH (4)
[Tpumeuanue - Lludpsl B ckoOKax SBISIOTCS CCBUIKAMM Ha pa3zielibl HACTOSIIEro CTaHAapTA.

Pucynok 2 - 306paskeHue cTpyKTyphl HACTOSILEr0 CTaHAapTa
B COOTBEeTCTBUH ¢ 1UKIoM PDCA

[Huxa PDCA M0HO KpaTKO ONUCATh TakK:

- IUTAaHUPYH - pa3paboTka IeJeil CUCTeMbl U €€ TPOLECCOB, a TAKXKe OMpEICNICHHE PECYpPCOB,
HEOOXOUMBIX JJIsl JIOCTHXKEHUS PpEe3yJlbTaTOB B COOTBETCTBUU C TPeOOBaHUSMHU MOTpeOUTENeH U
MIOJINTUKON OpraHu3alluy, ONPEAEICHUE U PACCMOTPEHUE PUCKOB U BOZMOKHOCTEH;

- JIeJiail - BBITTOJTHEHUE TOTO, YTO OBLIO 3aIlIAHUPOBAHO;

- IPOBEPsIA - MOHUTOPUHT U (TaM TZi€ 3TO MPUMEHHUMO) U3MEPEHHE TPOLIECCOB, MPOAYKIIMHU U YCIIYT
B CPaBHEHUHU C MOJUTUKOH, LIETAMHU, TPEOOBAaHUSMU U 3aIJIAHUPOBAHHBIMU JEUCTBUSIMU U COOOLICHHE O
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pe3yibTarax;

- IEUCTBYH - IIPUHATUE MEP 110 YIIYUIICHUIO PE3yIbTaTOB AEATEIbHOCTH B TOM CTEIICHH, HACKOJIBKO
3TO HEOOXOIUMO.

0.3.3 PUCK-OpUEHTUPOBAHHOE MBIIIICHUE

Puck-opuentupoBanHoe MelieHne (A.4) HeE0OXOIUMO Ui JOCTHIKEHHUS Pe3ylIbTaTUBHOCTH
CUCTEMBbI MEHEP)KMEHTa kauecTBa. KoHIenus puck-opueHTUPOBAHHOTO MBIIUICHUS TIOJIpa3yMeBaiach B
MpeAbIayIIed BEPCUU HACTOSIIET0 CTaHJIapTa, BKIIOYAs, HAIpPHUMEP, BBINOJIHEHUE MPEAYNPERKAAIOIUX
NEHCTBUM, HampaBJIEHHbIX Ha MCKJIIOYEHHE TIOTEHUHUANIbHBIX HECOOTBETCTBUM, aHANU3 JHOOBIX
HECOOTBETCTBUM, KOTOpbIE€ BO3HUKAIOT, U NPUHITHE MEp IO MPEAOTBPALICHUIO UX MOBTOPEHUS,
COOTBETCTBYIOIIUX MOCIEICTBUSAM HECOOTBETCTBUSI.

UroObl COOTBETCTBOBAaTh TPEOOBAHMSM HACTOSIIETO CTaHIApTa OpTaHU3alUMM HEOOXOJMMO
IUTAHUPOBATh M BHEAPSATH JCHCTBUS, CBA3aHHBIC C PHCKaMHU M BO3MOKHOCTSAMHU. HampaBnenue ycunuii Ha
PUCKH ¥ BO3MOXKHOCTH CO3/1a€T OCHOBY JUIS TOBBIIICHHS PE3YJIbTaTUBHOCTH CHCTEMBI MEHEIKMEHTa
Ka4eCcTBa, TOCTIDKEHHS YIYUIICHHBIX PE3YJIbTaTOB U MPEIOTBpAIleHNe HeOIaronpusTHBIX MTOCIECTBUI.

Bo3MOXHOCTH MOTYT BO3HHKHYTh B CHTYyallUd, OJIarONpPUSATHON JUIS JAOCTHXKEHHMS HAMEUEHHOTO
pe3ynbTata, HamnmpuMmep, Kak COBOKYIMHOCTb OOCTOSITENBCTB, MO3BOJISIIOIIMX OpPraHU3alMH TNPUBJIEKATh
notpeOuTeneii, pa3padarbiBaTh HOBYIO MPOIYKIMIO M YCIYT'H, COKpAIlaTh OTXOJAbI WJIM IOBBIIIATH
MIPOU3BOJUTENBHOCTh. [I€HCTBHSA B OTHOIIEHMH BO3MOKHOCTEH MOTYT TakKK€ BKIJIIOYATh PACCMOTPEHHUE
CBSI3aHHBIX C HUMHU PUCKOB. PHCK 3TO BIMSHHE HEONPENEICHHOCTH, U JII00ast Takas HEOINpeIeIeHHOCTh
MOXET HMETh IOJIOXKHUTENIbHBIE WJIH OTpULATEIbHbIE BO3AEUCTBUA. [lONOXKUTENBPHOE OTKIOHEHHE,
BBITEKAIOLIEE U3 PUCKA, MOXKET CO34aTh BO3MOXHOCTb, HO HE BCE MOJIO)KUTEIbHBIE OTKIIOHEHUS IPUBOSAT
K BO3MOXXHOCTSIM.

0.4 B3auMOCBs3b C APYTHUMH CTaHAApTaMHU, IPEAHA3HAYCHHBIMH JIJII CHCTEM MEHEKMEHTa

B mHactosimmem cranmapre mNpUMEHEHa CTPYKTypa, paspadoranHas WCO s ymydimeHus
corjacoBaHHOCTH Mexay ctangaptamMu MCO Ha cucTeMbl MEHEDKMEHTa (CM. iprtoskeHne A.1).

HacTtoAmmui cTaHzapT MO3BOJSET OPraHU3AalMK NPUMEHSATH IMPOLECCHBIA MOIXO0J B COYETAaHUH C
koM PDCA u puck-opueHTHPOBAHHBIM MBIIIJICHHEM C TeM, YTOOBI COTJIACOBATH MM MHTETPUPOBATH
CBOIO CUCTEMY MEHE/IPKMEHTA KaueCcTBa C TPEOOBAHUSAMU JIPYTUX CTAHAAPTOB HA CUCTEMBI MEHEKMEHTA.

Hacrosimuii crangapt ceszan co crannapramu MCO 9000 u UCO 9004 cnenyromum o6pazom:

- UCO 9000 "Cucrembl MeHemKMeHTa KadecTBa. OCHOBHBIC TMOJIOKEHHS M CJIOBaph" CO311aeT
Ba)KHYIO OCHOBy JJIA HaJIeKallero IOHMMaHus U BHG,Z[pGHHH HaACTOAIICT O CTaHI[apTa.

- NCO 9004 "MeHemKMEHT i OCTHKEHHUS YCTOMYMBOIrO ycrexa opranu3anuu. [logxonm Ha
OCHOBE MEHEI)KMEHTa KauecTBa' JaeT pPYKOBOACTBO OpraHU3alusM, CTPEMSLIMMCS IPEB30UTH
TpeOOBaHUs HACTOSIIETO CTaHAAPTA.

[Mpunoxenne B comepkuT cCBeneHHs O APYrHX MEXKIYHApOJHBIX CTaHIapTax B 00JacTu
MCHEIDKMEHTA KadecTBa M CTaHAapTax Ha CUCTEMbl MEHE/PKMEHTAa KadyecTBa, KOTOpble ObUIN
pazpaboranst MICO/TK 176.
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Hacrosaumii crangapt He COAEPKUT KOHKPETHBIX TPeOOBaHUM K IPYIrMM CHCTEMaM MEHEKMEHTa,
TaKUM KaK JKOJIIOTUYECKUN MEHEIDKMEHT, MEHEP)KMEHT O€30MacHOCTH TPyAa U OXPaHbl 3OPOBBS HIIU
(bUHaHCOBBIN MEHEIKMEHT.

OTpacneBble CTaHIapTHl HA CHCTEMbl MEHEPKMEHTa KadecTBa pa3padoTaHbl AJIs psija oTpaciel Ha
OCHOBE TpeOOBaHUI HaACTOAILIEro craHaapra. HekoTopele M3 AITHX CTaHIApTOB YCTAHABIMBAIOT
JOTIOJTHUTENbHBIE TPeOOBaHUS K CHUCTEME MEHE[DKMEHTa KadecTBa, B TO BpeMs Kak Jpyrue
OTrPaHUYMBAIOTCS MPEJOCTABICHUEM PYKOBOISIINX YKa3aHUM MO MPUMEHEHHUIO HACTOAILErO CTaHAapTa B
pamMKax KOHKPETHOM OTpaciH.

1 O6nacTb MpUMEHEHHS

HaCTO}IH_II/Iﬁ CTaHAapT YCTAaHABJIIMBACT Tpe6OBaHI/I$I K CUCTEME MCHCIXKMCHTaA Kad€CTBa B TCX
clIydasx, Korga opraHusanus:

a) HYXJIaeTcs B JEMOHCTPAIMH CBOEH CIIOCOOHOCTH MOCTOSHHO IMOCTaBJIATh MPOIYKIHMIO U (MIIN)
YCIyTH, OTBEYAONIe TPEOOBAHUAM MOTPEOUTENICH U TPUMEHUMBIM 3aKOHOJATEIbHBIM U HOPMAaTHBHBIM
MIPABOBBIM TPEOOBAHUSIM;

b) craBUT CBOEW IIEIBIO TIOBBIINICHHE YAOBICTBOPEHHOCTH TOTPEOHTENCH IMOCPEICTBOM
PE3YIbTATUBHOTO MPUMCHCHUSA CUCTCMbBI MCHCIPKMCHTA KAa4YCCTBA, BKJIKOYAs MPOLCCCHI €C YIYyUYIlICHUA, U
oOecriedYeHne COOTBETCTBHSI TPEOOBAaHUSM MMOTPEOUTENEl W TPUMEHUMBIM 3aKOHOJATEIbHBIM U
HOPMATHUBHBIM ITPABOBBIM TPEOOBAHUSM.

Bce TpeOoBaHUS HACTOAIIETO CTaHAApTa HOCAT OOMIMM XapakTep W MpelHa3HAYeHbl IS
MPUMEHEHHS JTFOOBIMHM OPTaHU3ALMSAMHI HE3aBHCUMO OT UX BHJIA, pa3Mepa, MOCTABISEMON MPOIYKIHMH U
MIPEAOCTABIIAEMBIX YCIIYT.

IIpumeuanus

1 B HacTosimeM crangapTe TEpMUHBI "poayKiua" win "ycinyra" NpUMEHUMBI TOJIBKO K MPOIYKIIUHI
U yCIIyraM, KOTOpBIE TIPeAHa3HAYCHbI UJTH 3aTpeOOBaHbI TOTPEOUTENIEM.

2 3akoHOIaTeNbHBIE M HOPMAaTHBHBIC IIPABOBBIC TPEOOBAHMS MOTYT OBITH OOO3HAYEHBI Kak
MIPaBOBBIC TPEOOBAHMUSL.

2 HopMaTuBHBIE CCHUIKH
Cnenyrommii JOKYMEHT, IOJHOCTBIO WJIM YAacTUYHO, SIBJISETCS HOPMATUBHOM CCBUIKOW IS
HACTOSIILEro CTaHIapTa U HEOOXOIUM AJIs ero npuMeHeHus. s JaTUpOBaHHBIX CCBUIOK MPUMEHSETCS

TOJIBKO YKa3aHHas BCPCHUA. I[J'I}I HCAATUPOBAHHBIX CCBIJIOK NPUMCHICTCA MOCICAHAA BEPCHUA CCBUIOYHOIO
JIOKyMEHTA (BKJIIOUas JTIOObIE TIOTIPABKH ).

NCO 9000:2015 Cucrema MeHeKMEHTA KauecTBa. OCHOBHBIE ITOJIOKEHUSI U CII0BAPh
3 TepMUHBI U OIIPEEIIECHUS
B HacrosiieM cTannapTe npuMeHEHbI TEPMUHBI U onpezenenus, nanubsie B 1ICO 9000:2015.

4 Cpena opranu3zanuu

www.consultant.ru CrpaHvua 9 u3 46
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=1&base=OTN&n=8191&date=27.12.2022
https://login.consultant.ru/link/?req=doc&demo=1&base=OTN&n=8191&date=27.12.2022

4.1 IloHnMaHKEe OpraHU3alMK U €€ Cpebl

Opranm3anus [OJDKHA OINPENEIHTh BHENIHWE W BHYTPEHHHE (AKTOpBI, OTHOCSIIHECS K e
HaMCpPCHUSAM H CTPATCTUYCCKOMY HAIIPABJIICHHUIO W BJIMAOIIHEC Ha CC CHOCO6HOCTB JOCTUIraTh
HaMeueHHOTO(BIX ) pe3yJIbTaTa(0B) €€ CUCTEMbI MEHEPKMEHTA KaueCTBa.

Opranuzanus JODKHA OCYLIECTBISATH MOHUTOPHHT M aHaIM3 MH(OpMAruu 00 3TUX BHEIIHUX H
BHYTPEHHUX (paKTOpax.

IIpumeuanus
1 PaccmarpuBaeMsble (paKTOPBI MIIHM YCIOBUS MOT'YT OBITh OJIOXKHUTEIbHBIMH WM OTPHLIATEIbHBIMH.

2 TloHuMaHUIO BHEUIHEHW Cpelbl MOXKET CIOCOOCTBOBATH paccMOTpeHHe (DaKTOPOB, CBA3AHHBIX C
3aKOHOJIaTENIbHOM, TEXHOJOTUYECKON, KOHKYPEHTHOM, pPBIHOYHOM, KYJIbTYPHOM, COIMAJIbHOW U
SKOHOMUYECKOM CPENON Ha MEXAYHAPOIHOM, HAIIMOHAIBHOM, PErMOHAIBHOM UJIM MECTHOM YPOBHE.

3 [lonuMaHuIO BHYTPEHHEH Cpellbl MOXKET CIIOCOOCTBOBATh pacCMOTPEHUE (PAKTOPOB, CBA3AHHBIX C
LEHHOCTSIMU, KYJIbTYPOH, 3HAHUSMH U Pe3y/IbTaTaMU PabOThl OpPraHNU3aLUH.

4.2 TlonnmaHue MOTPEOHOCTEH U OKUJAHUI 3aMHTEPECOBAHHBIX CTOPOH

C yderom BIHSAHMS, KOTOPOE 3aMHTEPECOBAHHBIE CTOPOHBI OKAa3bIBAIOT WJIM MOTYT OKas3aTb Ha
CIOCOOHOCTh OpraHM3alliy TMOCTOSHHO TMOCTABISATh MPOIYKIMIO U YCIYTH, OTBEYAIOUIHE TPEeOOBAaHUSIM
notpeduTeneil u MPUMEHUMBIM K HUM 3aKOHOJATENbHBIM M HOPMAaTHBHBIM IIPAaBOBBIM TPEOOBAHHUSM,
opraHu3anys JA0JKHA ONPEACIIUTD:

a) 3aMHTCPCCOBAHHBIC CTOPOHBI, MMCIOINE OTHOMICHUEC K CUCTEME MCHEIPKMCHTA Ka4€CTBA,
b) Tpe6OBaHI/I}I 9TUX 3aUHTCPCCOBAHHBIX CTOPOH, OTHOCAIIMUECCA K CUCTEMC MCHC/[PKMCHTA Ka4CCTBA.

Opranuzanus JOJDKHA OCYLIECTBJIATH MOHMTOPMHI W aHanu3 HHPopMmamuu o0 3TuX
3aMHTEPECOBAHHBIX CTOPOHAX M UX COOTBETCTBYIOIIUX TPEOOBAHUSX.

4.3 Onpenenenre 00IacTH MPUMEHEHHS CHCTEMbI MEHEKMEHTA KauecTBa

OpFaHI/I?)aI_[I/ISI AOJDKHa ONpCACINTh I'PpaHUIbI CUCTEMBI MCHECIPKMCHTAa Ka4€CTBa U OXBAaTbIBACMYIO
€10 JCATCIIbHOCTD, YTOOBI YCTAaHOBUTH o0JacTh ee MNPUMCHCHUS.

[Tpu onpenenenun 06IaCTU MPUMEHEHHS OpraHu3aus J0HKHA pacCMaTpPUBATh:
a) BHCIIHHE M BHYTpEeHHHE (PakTopsl (cM. 4.1);

b) TpeGOBaHHUSA COOTBETCTBYIONIMX 3aHHTEPECOBAHHBIX CTOPOH (cM. 4.2);

C) IPOAYKIIUIO U YCIYTH OpraHU3aIHH.

Opranuzanus 0JKHA TPUMEHSATh Bce TPeOOBaHUsI HACTOSILEr0 CTaHAApTa, €ClIU 3TH TpeOOBaHMS
MIPUMEHHUMBI B TIPEJIENIaX YCTAaHOBIEHHOW 00JIACTH MPUMEHEHUS €€ CUCTEMbI MEHEPKMEHTA KaueCTBa.
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OOnacTh NMPUMEHEHUS] CHUCTEMbl MEHEIKMEHTa KauecTBa OpraHu3alMM JOJDKHA OBITh JOCTYIIHA,
pa3padaTbIBaThCsl, AKTYaJIM3UPOBATHCS U MPUMEHSATHCS KaK JOKyMEHTHpoBaHHas uH(opmarusa. Obmactb
NPUMEHEHMsI I0JKHA YKa3bIBaThb Ha OXBATbIBA€MbIC BUIbI NMPOJYKLUU U YCIYT U JlaBaTb 00OCHOBaHHE
IUIsL UCKITIOUEHHsI TpeOOBaHUS HACTOSIIIETO CTaHAapTa, KOTOPOE OHA OMpeAeIniia KaKk HePUMEHUMOE K ee
00J1aCTH MPUMEHEHHSI CUCTEMbl MEHEKMEHTA KauecTBa.

CootBeTcTBHE TPEOOBAHUSAM HACTOSIIETO CTAaHAAPTA MOXET OBITH 3asIBJICHO TOJBKO B TOM CIy4ae,
eciu TpeOOBaHMs, OINpeAeNieHHble KakK HENPUMEHHUMbIE, HE€ BIHAIOT Ha CIOCOOHOCTh WU
OTBETCTBEHHOCTh OPTaHM3AIMH O0ECIEeYnBaTh COOTBETCTBHME MPOAYKIIMM M YCIYyr W TOBBIIIATH
YIOBJIETBOPEHHOCTD MOTpEOUTENEH.

4.4 Cuctema MEHEI)KMEHTA Ka4eCTBA U €€ MPOLIECCHI

4.4.1 OpraHu3auusi AOJDKHA pa3paboTaTh, BHEAPUTH, MOJICPKUBATH M IOCTOSHHO YIy4IIaTh
CHUCTEMY MEHEIKMEHTa KadecTBa, BKJIIOYas HEOOXOOMMbIE NPOIECChl M HMX B3aUMOACHUCTBUS, B
COOTBETCTBHUH C TPEOOBAHUSAMH HACTOSIIETO CTaHIapTA.

Opranmzanust J0JDKHA OIPEACNATh IPOIECChl, HEOOXOMMMBIE [IJII CHCTEMBbl MEHEIHKMEHTA
KauecTBa, U UX MPUMEHEHNE B pAMKaxX OpPTaHU3aIliHU, a TAKKE:

a) ONpeAeNITh TpeOyeMbI€ BXOIbI U 0KHAAEMBbIC BBIXOJIBI ATHX MPOIIECCOB;
b) onpenenaTs Mociea0BaTeIbHOCTh U B3aUMOICHCTBHE ITHX MPOIECCOB;

C) OMNpeAensiTh M MPUMEHSTh KPUTEPUH M METOAbl (BKJIIOYash MOHUTOPHHI, H3MEpPEHUs H
COOTBETCTBYIOIIME TIOKA3aTelld Pe3ylbTaTOB JAEATEIbHOCTH), HEOOXOIWMBbIE i OOeCredYeHUs
PE3yJIbTaTUBHOTO (PYHKIIMOHUPOBAHUS STHX MPOLIECCOB U YIPABICHUS UMU;

d) onpenensaTe pecypchbl, HEOOXOAUMBIE JIJIsl 3TUX MPOIIECCOB, U 00ECIICYUTh UX JOCTYITHOCTD;
€) pacnpenessaTh 00s3aHHOCTH, OTBETCTBEHHOCTD U TIOJTHOMOYHSI B OTHOIIICHHH THX TPOIIECCOB;
f) yauThIBaTH PUCKH U BO3MOKHOCTH B COOTBETCTBUU C TPEOOBAHUSIMH To/pa3zena 6.1;

g) OIICHUBATh ITH MPOIECCHl M BHOCUTH JTIOOBIC U3MEHEHUS, HEOOXOUMBIE ISl 0OECIICYCHHS TOTO,
qTo npoueccm JOCTUTI'alOT HAMCUYCHHBIX pGSyﬂbTaTOB;

h) ynyumaTs mpomecchl U CUCTEMY MEHEDKMEHTA KayeCTRa.
4.4.2 Opranuzanusi T0JKHA B HEOOXOAUMOM 00beMe:

a) paspabarTblBaTh, aKTyalIW3WpOBaTb M TPHMEHITH JOKYMEHTUPOBAHHYIO HH(OpMAaNWIo s
obecrieyeHrs: (yHKIIMOHUPOBAHUS IIPOIIECCOB;

b) perucTpupoBaTh H COXPaHATH JOKYMEHTHPOBAaHHYIO WHGOpMAIMIO JUisi  oOecreueHus
YBCPCHHOCTH B TOM, YTO 3TH MNPOLCCChI OCYMICCTBIIAKOTCA B COOTBCTCTBUMU C TCM, KaK 3TO 651.]10
3aIJTaHUPOBAHO.

5 JlunepctBo

5.1 JImaepcTBO M MPUBEP)KEHHOCTD
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5.1.1 OO0wue monoXKeHus

Briciiee pykoBOJACTBO JOHKHO JE€MOHCTPHUPOBATh CBOE JIMAEPCTBO M MPHUBEPKEHHOCTH B
OTHOILIEHUU CUCTEMbI MEHEP)KMEHTA Ka4eCTBa OCPEICTBOM:

a) IMPUHATHA OTBETCTBCHHOCTH 3a PE3YJIbTATUBHOCTh CUCTEMbBI MCHEIP)KMCHTA Ka4€CTBA,

b) obecnedueHuss pa3pabOTKM MOJUTHUKH M IeJeid B OOJIACTH KadecTBa, KOTOPBIE COTJIACYIOTCS C
YCIOBUSIMH CpPE/Ibl OPTaHU3alNH U €€ CTPaTernIeCKUM HaIPaBICHUEM;

c) oOecrieueHHs] UHTErpallMi TPeOOBAaHUI CHCTEMbI MEHEIKMEHTa KayecTBa B OM3HEC-TIPOIECCHI
OpraHM3aLH;

d) coneiicTBUS MPUMEHEHUIO MPOIECCHOTO MOIX0/1a M PUCK-OPUEHTUPOBAHHOTO MBIIILICHUS,
e) obecrieyeHus JOCTYITHOCTH PECYPCOB, HEOOXOTUMBIX JJIsi CUCTEMbI MEHEKMEHTa KauecTBa;

f) pacnpocTtpaHeHuss B OpraHu3alid NOHUMAaHHUS BaXHOCTH pPE3YJIbTaTUBHOIO MEHEKMEHTa
Ka4yecTBa U COOTBETCTBUA TPEOOBAHUAM CUCTEMbI MEHEIPKMEHTA KaueCTBa;

g) obecreueHus JOCTHIKCHU A CHCTEMOH MCHC/PKMCHTA Ka4C€CTBA HAMCUYCHHBIX PC3YJIbTATOB,

h) BoBnedYeHHUs, PYKOBOACTBA M OKa3aHHS TMOJACPKKH ydacTus pPaObOTHHUKOB B oOecreueHuu
PE3YIbTATUBHOCTHU CUCTEMbI MCHCIIPKMCHTA KaUCCTBA,

1) TOAJICPYKKHU YITYUIIICHHUS;

J) IOAZEPKKHU IPYTHX COOTBETCTBYIOUIMX PYKOBOJMUTENICH B IEMOHCTPALIMU UMHU JIMJIEPCTBA B chepe
UX OTBETCTBEHHOCTH.

[Tpumeuanue - CnoBo "Ou3Hec" B HACTOSIIEM CTaHAApPTE CIEAyeT MOHUMATh B HIMPOKOM CMBICIIE,
KaK OTOOpa)KeHHE BHUJOB JESATEIbHOCTH, KOTOpBIE SBISIOTCS KIFOUEBBIMU Ul LIE€JE€H CyIEeCTBOBAaHUS
OpraHM3aliM, HE3aBUCUMO OT TOTO, SIBJISIETCA JIM OHA FOCYAAPCTBEHHOM, YaCTHOM, CTAaBUT JIM OHA CBOEH
LEJIBIO [TOJTyYEHNE IPUObUIN WIIN HET.

5.1.2 OpueHnTanus Ha moTpeduTenen

Bricmiee pykoOBOACTBO JOJDKHO IEMOHCTPUPOBATH JIMIEPCTBO U IPUBEPKEHHOCTb B OTHOLIECHUU
OpPHMEHTAIMM Ha MOTpeduTeNnell NocpeCTBOM 00ecedeHus TOro, YTo:

a) TpeOoBaHMA MOTpeOUTENEH, a TaKKe MPUMEHUMbBIE 3aKOHOIATeIIbHBIC U HOPMATHUBHBIE NIPABOBbIC
TpeOOBaHUS OINIPEEIICHB, TIOHATHl 1 HEU3MEHHO BBIIIOJIHSIOTCS,

b) pUCKH U BO3MOXHOCTH, KOTOPBIE MOTYT OKa3bIBaTh BIIMSIHHE HA COOTBETCTBHUE MPOIYKIUU U
YCIIYT U Ha CIOCOOHOCTH MOBBINIAThH YJIOBJIETBOPEHHOCTH MOTPEOUTENEH, OIpeieIeHbl 1 PACCMOTPEHBL;

C) B ICHTPC BHUMAHUA HAXOJUTCA MOBBIIICHNUC YAOBJICTBOPCHHOCTH HOTp€6HTeHeﬁ.

5.2 Tlonutuka
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5.2.1 Pa3paboTka MOJUTHKH B 00IaCTH Ka4eCTBa

Briciiee pykoBOACTBO JOJDKHO pa3paboTaTh, PEAM30BBIBATE M IOJACPKUBATh B aKTYaJIbHOM
COCTOSIHUY TOJIUTUKY B 00JIACTH KauecTBa, KOTOPas:

a) COOTBETCTBYET HAMEPEHUSIM M CpEJie OpraHU3allMH, a TAKXKE MOJJICPKUBACT €€ CTPATETHUECKOES
HaTpaBJICHNUE;

b) co3gaeT OCHOBY /Jisl yCTAHOBJICHHUS 1I€JIeH B 00JIACTH Ka4eCTBa;
C) BKJItOYAET B ce0s1 00513aTEILCTBO COOTBETCTBOBATH MPUMEHUMBIM TPEOOBAHUSM;

d) BkiIrOUaeT B cedst 0043aTeNbCTBO MOCTOSHHO YITY4IlIaTh CUCTEMY MEHEPKMEHTa KaueCTBa.

5.2.2 JloBeacHUE MOJUTHKN B 00J1aCTH KAYeCTBA

[TonuTHka B 001aCTH KauecTBa JOJDKHA!

a) OBITH TOCTYITHOW U TPUMEHSATHCS KaK IOKyMEHTHUPOBaHHASI HH(OpManus;

b) OBITH JOBEICHHOMW 710 CBEICHMS paOOTHUKOB, TTOHSATHON M MPUMEHIEMOW BHYTPH OpraHU3AINH;

C) OBITH TOCTYIHOM MOAXOISIIUM CIIOCOOOM ISl COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX CTOPOH.

5.3 (I)YHKI_[I/II/I, OTBCTCTBCHHOCTD W ITOJIHOMOYHUA B OpraHu3alniu

Briciiee pykoBOJCTBO JOIKHO OOECTICYUTH ONPEEIICHHE, TOBEACHUE 10 PAOOTHUKOB U IOHMMaHUE
B OpraHU3aliu OOS3aHHOCTEH, OTBETCTBEHHOCTH W IOJTHOMOYHUHN IS BBITIOJHEHHS COOTBETCTBYIOIIUX

byHKIHA.
Bricmiee pykoBOACTBO JOHKHO PACIPENCTUTh 0053aHHOCTH, OTBETCTBEHHOCTh U MTOJIHOMOYUS JIJIS:

a) oOecredeHrus COOTBETCTBUS CHCTEMBbl MEHEIKMEHTa KauecTBa TpeOOBaHUSIM HACTOSIIETO
CTaH/IapTa,

b) obecnieyeHus MOTYICHHUST HAMEUEHHBIX PE3YJIbTATOB MPOIIECCOB;

C) OTYETHOCTH BBICIIEMY PYKOBOJICTBY O pe3yJbTaTax ()YHKIIMOHHPOBAHUS CUCTEMbI MEHEIKMEHTA
Ka4yecTBa M BO3MOKHOCTAX ee yiyumieHus (10.1);

d) moaep>xku OpUeHTAIIMH Ha MOTPEOUTENsI BO BCel OpraHU3alIiig;

e) COXpPaHCHUA LCJIOCTHOCTHU CUCTEMBI MCHC/PKMCHTA Kaue€CTBA IMPH INIAaHWUPOBAHHMU W BHCAPCHUH
U3MEHEHUH B CUCTCMY MCHCI’KMCHTA KaUCCTBaA.

6 IInanupoBanue

6.1 /leficTBUS B OTHOILIEHUU PUCKOB U BO3MOXKHOCTEU

6.1.1 Ilpun mIaHUpoOBaHMM B CHUCTEME MEHEIKMEHTa KayecTBa OpraHu3alus JOJDKHA YYECThb
¢dakTopsl (cM. 4.1) u TpeboBaHus (cM. 4.2) M ONpPEAECTUTh PUCKM M BO3MOXKHOCTH, IOJAJIEKAIINE
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PacCMOTPEHHIO TS

a) obecnieueHUs YBEPCHHOCTU B TOM, YTO CUCTEMa MCHC/PKMCHTA KauCCTBA MOXCT NJOCTUYb CBOUX
HaMCUCHHBIX PE3YJIbTATOB,

b) yBeIMUEHHS UX JKEIaeMOT0 BIUSIHUS;

C) IPEJOTBPALLECHHS NIM YMEHBIIECHUS UX HEXKEJIATEIbHOTO BIIMSIHUS;
d) mocTrxeHus yay4iieHus.

6.1.2 Opranuzanus 10KHA TIJIAHUPOBATH:

a) JEHCTBUS 110 PACCMOTPEHHUIO 3TUX PUCKOB ¥ BO3MOXKHOCTEH;

b) T0, KakuM 006pazoM:

1) uHTErpHUpOBaTh U BHEAPUTH ITHU JAECUCTBUSA B NPOLIECCHI CUCTEMBl MEHEKMEHTA KauecTBa (CM.

4.4);
2) OoLIeHUBATh PE3YJbTaTUBHOCTD 3TUX JCHCTBHIA.

Mepbl, npuHUMaeMble B OTHOILIEHUU PUCKOB M BO3MOKHOCTEH, JOJIKHBI OBITH MPOMOPLHOHAIBHBI
MX BO3MOXXHOMY BIIMSIHUIO HA COOTBETCTBHE MPOAYKIIUU U YCIYT.

[Ipumevanus

1. BapuaHThl pearupoBaHusi HA PUCKA MOTYT BKJIIOYATh M30€KAHHWE PHUCKA, MOMYIICHHE PHCKA C
TEM, YTOOBI OTCIICAWTH BO3MOXXHOCTH, YCTPAaHEHHE HMCTOYHHMKA PHUCKA, W3MEHEHHE BEPOSTHOCTH WIIH
HOCHGHCTBHﬁ, PasaCJICHUEC prUCKa W CACPIKUBAHHUC PHUCKA MMYTEM MPHUHATHUA PCHICHUA, OCHOBAHHOTO Ha
nHpopMaIuu.

2. BO3MOXHOCTH MOTYT IPHMBECTH K IPHUHATHUIO HOBBIX IPAKTHK, 3allyCKy HOBOW IpPOIyKIIUH,
OTKPBITUIO HOBBIX PHIHKOB, TIOSIBIICHHIO HOBBIX MOTPEOUTENEH, IIOCTPOCHUIO MAPTHEPCKUX OTHOUICHUH,
HUCIIOJIL30BAHUIO HOBBIX TEXHOJIOTUU H APYTUX KCIACMbIX W PCaJIbHBIX BOBMOX(HOCTCﬁ, I-ITO6I>I YUCCTh
MOTPEOHOCTH OpTraHU3AIMH WIIH €€ TOTpeOuTeeH.

6.2 Ilenu B 001acTH KayecTBa U MJIAHUPOBAHUE MX JOCTHIKCHHS

6.2.1 OpraHuzanus JO0JDKHA YCTAaHOBUTH LIE€IM B OOJACTH KadyecTBa Ui COOTBETCTBYIOLIMX
GyHKIMH, YpOBHEH, a TaK)Ke MPOLIECCOB, HEOOXOUMBIX Ul CUCTEMBI MEHEPKMEHTA KauecTBa.

[enu B 065acTu Ka4ecTBa JOJKHBIL:

a) OBITh COTJIACOBAaHHBIMU C TIOJIMTUKOW B 00JIACTH KAYEeCTBA;
b) OBITH U3MEPUMBIMH;

C) YYUTHIBATh IPUMEHUMBIC TPEOOBAHUS;

d) ObITh CBA3aHHBIMH C O0ECIIEYEHHUEM COOTBETCTBUS MPOAYKIMH M YCIYr M MOBBIIICHUEM
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YIOBJICTBOPEHHOCTH MTOTPEOUTEIICH;
€) MoAJIe)KaTb MOHUTOPHUHTY;
f) OBITH TOBEIEHHBIMU 710 PAOOTHHUKOB;
€) aKTyalIu3uPOBATHCS 110 MEpe HEOOXOTUMOCTH.

Opranmzanus n0/DKHA pas3palbaThIBaTh, aKTyalIM3HPOBaTh M MPUMEHATh JOKYMEHTHPOBAHHYIO
MH(OPMAIIHIO O LIEISIX B 00J1aCTH KayecTBa.

6.2.2 Ilpu muaHUpOBAaHWUW JCUCTBUHN IO JOCTHKEHHUIO IeJeil B 00JIaCTH KauyecTBa OpraHU3aIlMs
JOJI)KHA OHpeI[eJII/ITI:Z

a) 4TO JIOJHKHO OBITh CHIENIaHO;

b) Kakue noTpedyroTCs pecypChl;

¢) KTO OyZIeT HECTH OTBETCTBEHHOCTH;

d) xorga aTH neicTBus OyIyT 3aBEpILEHBI;

€) KakuM 00pa3oM OYyIyT OLICHUBATLCS PE3YJIbTATHI.
6.3 [InmanupoBaHue U3MEHEHUI

Tawm, rae opranu3zanus onpeaenseT He00X0UMOCTh U3MEHEHU B CUCTEME MEHEDKMEHTA KauecTBa,
3TH U3MEHCHHSI JOJKHBI OCYIIECTBIIATHCS Ha TIAHOBOM ocHOBE (cM. 4.4).

Opranu3anus 10/DKHA pacCMaTPUBaTh:

a) 1eJIb BHOCHMOTO U3MEHEHHSI M BO3MOYKHBIE ITOCIIC/ICTBUS €70 BHECCHHUS,

b) 11e7T0CTHOCTh CUCTEMBI MEHEIPKMEHTA Ka4eCTBa;

C) IOCTYITHOCTh PECYPCOB;

d) pacripenenenue wiu nepepacrnpeaesieHue 00s3aHHOCTEH, OTBETCTBEHHOCTH U TTOTHOMOYHIA.
7 CpenctBa obecrieueHus

7.1 Pecypcbl

7.1.1 OOwue monoXKeHus

Opranm3anusi J0DKHA ONPENSTUTh MW O0ECHedYUTh HaJU4Yhe PECypCcoB, HEOOXOIUMBIX ISt
pa3paboTKu, BHEAPEHUS, MOAACPKAHUS U TIOCTOSTHHOTO YIIYUIIIEHUS! CHCTEMbI MEHE[XKMEHTA KauecTBa.

Opranuzanus J0HKHA pacCMaTpUBaTh:

a) BO3MOXHOCTHU ¥ OIPaHUYEHMUs], CBA3aHHBIE C CYIIECTBYIOLUIMMHU BHYTPEHHUMHU PECYPCAMY;
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b) TO, 9TO HEOOXOAMMO MOITYIUTH OT BHEIIHUX MTOCTABIIMKOB.

7.1.2 UenoBeueckue pecypchl

Opranuzanus J0HKHA OMPEACTUTh U 00€CIIeYNTh HATNYMe JOJDKHOCTHBIX JIMI], HEOOXOUMBIX IS
PE3yNbTaTUBHOTO BHEAPEHUSI CUCTEMbI MEHEKMEHTA KauecTBa U Al G YHKIIMOHUPOBAHUS U YIIPaBICHUS
€€ MPOLIECCaMHU.

7.1.3 Undpactpykrypa

Opranuzanus J0JKHa ONPeleanTh, CO3aTh U MOAAEPKUBATh HHPPACTPYKTYPY, HEOOXOAUMYIO IS
(YHKITMOHUPOBAHMUS €€ MIPOIIECCOB C IENbIO TOCTHKEHUS COOTBETCTBUS IPOAYKIIUU U YCIYT.

[Tpumeuanue - UHGpacTpyKTypa MOKET BKIIIOYATh:

a) 3AaHUs U CBA3aHHBIC C HUMH MHXXCHCPHBIC CCTU U CUCTCMBI,

b) o6opynoBaHue, BKITtOUas TEXHUUYECKHUE U TPOTPAMMHBIE CPEJICTBA;
C) TPAHCIIOPTHBIE PECYPCHI;

d) uHpOopMaIMOHHBIE 1 KOMMYHHKAIIHOHHBIE TEXHOJIOTHH.

7.1.4 Cpena mist pyHKITMOHUPOBAHUS TIPOIIECCOB

Opranuzanus [OJDKHA OINPEACINTh, CO3/1aTh W MOJJIEPKUBATH Cpeay, HEOOXOIUMYIO IS
(GYHKIIMOHUPOBAHMUS €€ MPOLIECCOB U JOCTUKEHHS COOTBETCTBUS TPEOOBAHUAM K MPOAYKIIMH U YCITyTaM.

[Mpumeuanue - [loaxoasmiasi cpega MOXKET MPEACTABIAThH COOOM COYETaHWE YETOBEUECKHUX U
¢buznveckux GakTOpOB, TAKUX KaK:

a) colManbHbIe (HapuMep, OTCYTCTBUE AUCKPUMHHAIIUH, CIOKOHCTBHE, OECKOH(INKTHOCTS);

b) mcuxomornueckue (HampuMep, CHIDKCHHE YPOBHS cTpecca, MPOQHUIaKTHKA SMOIIMOHAIBHOTO
BBITOpPaHUs, YMOIIMOHAJIbHAS 3aIUTA);

¢) usnueckue (Hampumep, TemIeparypa, TEIJIOBOM IMOTOK, BJIAKHOCTh, OCBEICHUE, JBHKCHHE
BO3/lyXa, TUTHEHA, IIIyM).

O1u QaKTOphl MOTYT CYIIECTBEHHO Pa3iMuYaThCS B 3aBUCHMOCTH OT MOCTAaBIISIEMbIX HMPOAYKIHH U
YCIIYT.

7.1.5 Pecypcsl 111 MOHUTOPUHIA U U3MEPEHHUS
7.1.5.1 O6mue TpeboBaHUS

Opranuzanus JOHKHA OMPENENIUTh U MPEJOCTaBUTh PECYpChl, HEOOXOIUMBIE JUIsl OOecreyeHUs
MMEIOIINX 3aKOHHYIO CHJTY U HaJI€KHBIX pPe3yIbTaTOB B T€X CIydasX, KOrJa MOHUTOPUHT WUJIU U3MEPEHUS
MCIOJIb3YIOTCS AJIsl MOATBEPKIEHUSI COOTBETCTBUS MPOAYKLUHU U YCIYT TPEOOBAHHUSM.

Opranuzanus J0HKHA 00€CTIeYHTh, YTOOBI TPEIOCTABICHHBIC PECYPCHI:
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a) ObUIM MPUTOAHBIMU JJIsi KOHKPETHOTO THIA MPEANPUHUMAEMBIX JIEHCTBUN 1O MOHUTOPUHTY U
U3MEPEHUIO;

b) moaaep)KUBAIUCH B IENISIX COXPAHESHUS UX TTPUTOIHOCTH JIJISl TPETYCMOTPEHHBIX IIEJICH.

Opranuszanusi JOJDKHA PETUCTPUPOBATH M COXPaHSATh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO
MH(OPMALINIO KaK CBUAETEIbCTBO MPUTOAHOCTH PECYPCOB JIIsl MOHUTOPUHTA U U3MEPEHHUSI.

7.1.5.2 TlpocnexuBaeMOCTh U3MEPEHUS

B Tex chywasx, Korma IpoOCIEXKHBAEMOCTb HW3MEPEHHUs ABISETCS TpeOOBaHMEM  MITH
paccMaTpuBaeTcsl OpraHu3alMeldl B KadecTBe Ba)KHOTO 3JEMEHTa g 00ecredeHHs] YBEPEHHOCTH B
MIPAaBOMOYHOCTH PE3YyJIbTaTOB U3MEPEHHUS, H3MEPUTEIHLHOE 000PYA0BaHUE JOHKHO OBITH!

a) OTKATHMOPOBaHO M (MJIM) TTIOBEPEHO Uepe3 YCTAaHOBJICHHBIC MIEPUOABI WU TIEPE] €T0 MPUMEHECHUEM
IO 2TaJIOHaM, MEPCAA0IUM PasMEpPbl CAUHHUIL B CPABHCHUU C MCKAYHAPOJIHBIMH HJIM HAIIMOHAJIbHBIMH
sTamoHamMH. [Ipy OTCYTCTBHM TaKWX 3TAJOHOB 0a3a, HMCIONb3yeMas Ui KadMOpPOBKH WIIHM TTOBEPKH,
JOJDKHA OBITh 3apETUCTPHPOBAHA M COXPAHEHA B KAUECTBE JOKYMEHTUPOBAaHHON MH(OPMALINY;

b) uaeHTUPUITUPOBAHO B LIEJISAX YCTAHOBIECHUS UX CTaTyCa;

C) 3AIUIICHO OT PErYJIHPOBOK, MOBPESKICHUS U YXYIIICHHUS COCTOSHUS, KOTOPBIE CIENaTu OBl
HEJEHCTBUTEIBHBIMU CTAaTYC KaTUOPOBKHU U MOCIEIYIOIINE PE3YIbTaThl U3MEPEHUI.

Opranuzanys JODKHA ONPEAENIUTh IPAaBOMOYHOCTh MPEABIAYIINX PE3YyIbTaTOB U3MEPEHUS B TEX
cllydasx, Korja Obu1o oOHapyKEeHO, UTO U3MEPUTEIbHOE 000PYA0BaHUE HEMTPUTOAHO AJI IPUMEHEHHUS 10
€ro MpsIMOMY Ha3HAYEHUIO U MPH HEOOXOAUMOCTH MPEANIPHUHATH COOTBETCTBYIOIIEE ACHCTBUE.

7.1.6 3HaHus opraHu3anuu

Opranu3anus 10JDKHA ONPEICTTUTh 3HAHKS, HEOOXOIUMBIE T (DYHKITMOHUPOBAHHUSI €€ MPOIIECCOB U
JUTSL TOCTUKEHUSI COOTBETCTBUS MPOAYKIIMHU U YCITYT.

3HaHUS JOJKHBI MMOJACPIKUBATHCS M OBITh JOCTYITHBIMH B HEOOXOAMMOM O00BEME.

[Ipu paccMoTpeHNN U3MEHSIONTUXCS HYK]] M TCHJICHITNI OpraHu3anus J0JHKHA OIEHUBATh TEKYIITUI
YPOBEHb 3HAHUH W ONPEACIATH, KAKUM 00pa30M MOJYYUTh HIIU 00CCIICYUTh JOCTYI K JOIOJTHATEITHbHBIM
3HAHUSIM U UX HEOOXOAMMBIM OOHOBJICHUSM.

[Ipumevanus

1. 3HaHus OpraHM3alyy - 3TO 3HAHWS, CHCHU(PUIHBIC JUIsI OpraHU3alliy; 3HAHUS, MMOJTYYCHHBIC B
OCHOBHOM U3 OMbITa. 3HAHUS - 3TO UHPOpPMAIUsl, KOTOpasi UCIONb3YEeTCS U KOTOPOH OOMEHHUBAIOTCS IS
JOCTH>KEHHUS 1IeJIe OpraHu3aIuu.

2. OCHOBOM 3HaHWH OpraHU3aAlUA MOTYT OBITh:

a) BHYTPEHHHUE UCTOUYHUKHU (HalpUMep, HHTEIUIEKTya bHass COOCTBEHHOCTD; 3HAHUS, ITOJyYCHHBIE U3
OIbITA; BBIBOJABI, W3BJICYEHHBIE M3 HEyJa4HbIX WJIM YCHEIIHbIX MPOEKTOB; cOop Hu 0OMeH
HEJJOKYMEHTUPOBAHHBIMY 3HAHUSIMU U OIIBITOM; DPE3YJIbTAThl YJIYUYIIEHUHW IIPOLECCOB, NMPOAYKLUU U

yeuyr);
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b) BHENIHME UCTOYHUKH (HANPUMEp, CTAHAAPThI, HAYYHOE COOOIIECTBO, KOH(MEPEHIINH, CEMUHAPBI,
3HaHUS, MOJyYCHHBIE OT MOTPEOUTENICH U BHEIIHUX ITOCTABLINKOB).

7.2 KoMIeTEHTHOCTD
Opranuzanus 107KHa;

a) OmpeneNniaTb HeoOXOAUMYI0 KOMIIETEHTHOCTh JHI(a), BBIMOJHSIONMX(Ero) paboTy mon ee
yIIpaBJICHUEM, KOTOpasi OKa3bIBaeT BIMSHUE HA PE3YIbTATHI ICATEIHHOCTH U PE3YIbTaTHBHOCTH CHCTEMBI
MEHEPKMEHTA KaueCTBa;

b) obOecneunBaTh KOMIETEHTHOCTh O3THUX JIMI[ HAa OCHOBE COOTBETCTBYIOIIETO OOpa3oBaHUA,
MOATOTOBKH U (WJIN) OTBITA;

C) TaMm, I/ie 3TO MPUMEHUMO, IPEeANPUHUMATh ACHCTBUSI, HAlIpaBJIEHHbIE Ha MOJIydeHHe TpeOyeMoil
KOMIIETEHTHOCTH, U OLICHUBATh PE3YJIbTATUBHOCTH MPEANPUHATHIX JEHCTBHUIA;

d) peructpupoBaThb M COXpaHSATh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HH(pOpPMAIUIO Kak
CBUJIETEIBCTBO KOMIIETEHTHOCTH.

[Tpumeuanue - IlpuMmeHuMBble NEHCTBUS MOTYT BKJIIOYaTh, HApuUMeEp, MPOBEIECHUE OOYy4YeHMUS,
HACTaBHUYECTBO WJIM Tepepacrpeie]ieHue 00s13aHHOCTEeH Cpei MMEIOIUXCsl paOOTHUKOB; WM K€ HAaeM
71, o6agaronux TpedyeMbIM YPOBHEM KOMIIETEHTHOCTH.

7.3 OcBe1OMIIEHHOCTE

Opranuzanus J0JKHA 00€CIeYnTh, YTOOBI COOTBETCTBYIOIINE JIHIIA, BHITOTHSIONME PAaOOTy IMOA
yIpaBiIeHUEM OpraHu3aluu, ObUTH OCBEIOMIICHBDI:

a) O TIOJIUTHKE B 00JIACTH Ka4eCTBa,
b) COOTBETCTBYIOMIUX IEISIX B 007IaCTH KaYECTBA;

C) CBOEM BKJaJie B pE3YyJIbTaTUBHOCTb CHUCTEMbl MEHEIKMEHTA KauecTBa, BKJOYas MOJb3Yy OT
yIIydIllEeHUs Pe3yIbTaTOB JAESITENbHOCTH;

d) MOCICACTBUAX HCCOOTBECTCTBUA Tpe6OBaHI/I}IM CHUCTCMbI MCHCIXKMCHTA Ka4yCCTBaA.

7.4 O6meH nHpOpMaLue

Opranuzanus JODKHA ONpEeAeNuTh MOPSAOK BHYTPEHHEro M BHEIIHEro oOMeHa HHQopMaluei,
OTHOCAILIEHCS K CUCTEME MEHEPKMEHTa KaueCTBa, BKIIIOYAsL:

a) kakas nHdopmarus OyJaeT nepenaBaThCs;
b) xorga Oyner nepenaBaTbcs HHGOPMALIKS;
¢) KoMy OyzeT nepeaaBaTbcsi HHGOPMAIIHS;

d) xakuMm oOpazom oHa OyJeT nepeaaBaTbes;
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€) KTo OyzAeT nmepenaBaTb HHPOPMAIIHIO.
7.5 JlokyMeHTHpOBaHHAsE MH(POPMAIIH

7.5.1 OOmme monoKeHus
Cucrema MCHC/PKMCHTA Ka4CCTBA OpraHru3alu JOJIKHA BKIIIOYATh!:
a) TOKYMEHTUPOBAaHHYIO HH(POpMaIIHIO, TPEOYyEeMYIO HACTOSIIUM CTaHIaPTOM;

b) ITOKYMEHTHPOBAHHYIO HH(OPMALUIO, ONpPENEICHHYI0 OpraHu3alueld Kak HEeoOXOIUMYIO JUIS
o0ecrieueHNs pe3yabTaTUBHOCTH CHCTEMbl MEHE/PKMEHTA KadecTBa.

[Tpumeuanue - O0beM TOKYMEHTHUPOBAHHOW MH(OpPMAIIMK CUCTEMbl MEHEIPKMEHTA KauecTBa OIHOM
OpPraHMU3alMK MOXKET OTJINYAThCA OT IPYrol B 3aBUCUMOCTH OT:

- pasMepa opraHn3an U BuJa €€ ACATCIbHOCTU, TPOUCCCOB, MPOAYKIIUU U YCIIYT,
- CJIOKHOCTH ITPOLECCOB 1 UX BBaHMOHeﬁCTBHH;

- KOMIIETEHTHOCTH PaOOTHUKOB.

7.5.2 Co3naHue 1 akTyalnu3anus

[lpr co3maHuM W aKTyaau3alud JIOKYMEHTHPOBAHHON WH(OpMalWM OpraHu3anus JOJDKHA
COOTBETCTBYIOLIMM 00pa3oM 00eCTIeUHTh:

a) HACHTH(UKAIMIO U ONMCaHKe (HapuMep Ha3BaHUE, 1aTa, aBTOP, CCHUIOYHBIN HOMED);

b) ¢dopmar (Hampumep, sI3bIK, BEpCHUs HNPOTPAMMHOrO obecneueHus, rpaduiyeckue CpeacTBa) H
HOCHUTENb (HampuMep, OyMaKHbIN HIIH SJICKTPOHHBIN );

C) aHaJIU3 U 0Z00pEeHHEe C TOUKH 3PEHHsI IPUTOTHOCTH U a/IeKBATHOCTH.

7.5.3 YupaBieHue JOKyMEHTUPOBaHHOH HH(popMaIren

7.5.3.1 JloxymeHTupoBaHHas uH(}oOpmaius, TpeOyemas CHUCTEMOW MEHEKMEHTa KadecTBa |
HAaCTOAIIUM CTAHAAPTOM, JOJIZKHA HAXOAUTHCA IO YIPABJICHUCM B LCIIAX OG@CHG‘-I@HI/I}I;

a) ee IOCTYIMHOCTH U MIPUTOTHOCTH, TJ€ ¥ KOT/1a OHAa HEOOX0IUMa,

b) ee pgocraTo4yHOM 3amUTHl (HAOpUMEp, OT HECOOMIOAECHUS KOH(UICHIMUATBHOCTH, OT
HEHAJISKAIETO UCTIOJIb30BAHNUS HIIM IOTEPH LEIOCTHOCTH).

7.53.2 Jlna ympaBieHHs — JOKYMEHTHPOBaHHOW  HMHQOpManuedl  opraHuzanus  JI0JDKHA
IIpeycMaTpUBaTh CIEIyIOIUE IEHCTBUS B TON CTENIEHH, HACKOJIBKO 3TO IPUMEHHUMO:

a) pacrmpeneneHue, o0ecreyeHre ee JOCTYITHOCTH M MTOMCKa, a TAKXKE UCIIOJIb30BaHUE;

b) XpaHeHHUe U 3aIUTY, BKIIOYas COXpaHEHHE pa300pUnBOCTH;
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C) yIpaBJieHHEe U3MEHEHUSIMHU (HaIpUMeEp, YIIpaBICHUE BEPCUSIMU);
d) cobmoieHre CPOKOB XpaHEHUS U MOPSIKa YHUUTOKEHHSL.

JlokyMeHTupOBaHHas: WH(OpMalMs BHEIIHErO MPOUCXOXKICHUSI, ONPEeIeHHas OpraHu3aluel Kak
HeoOxonuMasi JJis TUTAHUPOBAHUS M (PYHKIIMOHUPOBAHUS CHUCTEMBl MEHEIKMEHTa KadecTBa, MOJDKHA
OBITH COOTBETCTBYIOLIUM 00pa30oM UAECHTU(PUIIMPOBAHA U HAXOIUTHCS O] YIPABICHUEM.

JlokyMeHTHupOoBaHHass WH(pOpMAalLKs, PEerucTpupyemMas U coxpaHsemas B KadeCTBE CBHJICTEILCTB
COOTBETCTBHS, JOJKHA OBITh 3allMIIEHA OT HENPEAYMbIIIJICHHBIX U3MEHEHUH.

IIpumeuanue - JlocTyn IOApasyMeBAaeT Ppa3pelICHHE TOJIbKO IIPOCMOTpa AOKYMEHTHUPOBAHHOU
uHGOpMAallMM WJIM pPa3pelieHue MPOCMOTpPa C IOJHOMOYHUSIMHM 110 BHECEHUIO M3MEHEHUH B
JTOKYMEHTUPOBAHHYIO HH(POPMALIUIO.

8 JleaTenbHOCTh Ha CTAUSAX KU3HEHHOT'O IIUKJIAa IPOIYKIUU U YCIIyT

8.1 IlnanupoBaHue U yHpaBiE€HUE NEATEIBHOCTHIO HA CTAAUAX YKU3HEHHOIO LMKJIA MPOIYKLIUHU U
ycayr

Opranusanus J0JDKHA IDUIAHUPOBATh, BHEAPSTH mpouecchl (4.4), HEOOXOAMMBIC JUIS BBITOJHECHUS
TpeOOBaHUH K IIOCTaBKE MNPOAYKIMHM U MPEJOCTABICHUIO YCIYyr W JJs BBINOJIHEHUS JAEUCTBUIA,
OIIpEEIEHHBIX B pa3jiese 6, U OCYLIECTBIIATH YIIPABIECHUE 3TUMHU IIPOLECCAMH ITOCPEICTBOM:

a) orpezeNieHus TpeOOBaHUM K MPOAYKITUU U yCITyTaM;
b) ycTaHOBICHUS KPUTEPHUEB JUIA:

1) mporieccos;

2) NpUEeMKH NPOAYKLIUHU U YCIIYT;

C) oOIpefeNeHuss PecypcoB, HEOOXOIUMMBIX MJsi JOCTHXKEHUS COOTBETCTBHSI TPEeOOBaHUSAM K
MPOAYKLMH U YCITyraM;

d) ynpaBieHus npoiieccaMy B COOTBETCTBUU C YCTAHOBJICHHBIMU KPUTEPUAMU;

€) ompeneneHus, pa3pabOTKH, aKTyaau3alid W TPUMEHEHHUsS, a TaKKe PETUCTPUPOBAHUS U
COXpaHEHHUs IOKYMEHTUPOBAHHOW HH(POPMAIIMH B 00beME, HEOOXOIUMOM TSI

1) oOecrieueHHsT YBEPEHHOCTH B TOM, 4YTO TPOIECCH BBIMONHSIIMCH TaK, Kak 3TO ObLIO
3aITAaHUPOBAHO;

2) AJist JEMOHCTPALMKA COOTBETCTBUS MPOAYKIIMH U YCIYT TPEOOBAHUSIM.
Pe3ynbTaThl TaKOTO TUTAHUPOBAHUS JTOHKHBI OBITH IMOIXOIAITUMU TSI IEATETLHOCTH OpraHU3aIliH.

Opranuzanust JOJKHA YOPaBiIATh 3allJIAHMPOBAHHBIMM ~ M3MEHEHUSMM U aHAJIM3UPOBATh
MOCJIC/ICTBHSL  HEMIPEAYCMOTPEHHBIX M3MEHEHUW, MpeANpUHUMAs, TPH HEOOXOJAMMOCTH, MEphI IO
CMATYEHUIO JTIOOBIX HETAaTUBHBIX BO3ICUCTBUIL.
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Opranu3anus J0JDKHa 00CCIeYrBaTh, YTOOBI MPOIECCHI, MEPEAaHHbIE BHEIIHUM OpPTraHU3aIUsIM,
HAXOJMUJIMCh TIOJ] ypaBicHueM (8.4).

8.2 TpeboBaHMs K MPOAYKLIUHU U yCIyram

8.2.1 CBs3b C MOTpEOUTENAMU

CBs13b ¢ TOTPEOUTEISIMH JIOJDKHA BKITFOYATh:

a) obecrnieueHue nHpopMaKen 0 IPOAYKIIUH U yCIYyTax;

b) 06paboTKy 3apoCOB, KOHTPAKTOB HJIH 3aKa30B, BKJIIOUAs UX U3MCHCHHS,;

C) TOJy4eHHE OT3BIBOB O TPOAYKIMH M YCIyrax oOT TIOTpeOHuTenel, BKIIOYas NPETCH3UH
nmoTpeouTenei;

d) obOpatienue i yrnpasieHHe COOCTBEHHOCTHIO IOTPeOUTENEiH;

€) YCTaHOBJIEHUE CIIEUANbHBIX TPEOOBAHUN K AEMCTBUSIM, IPEANPUHUMAEMBIM B HEMPEIBUACHHBIX
00CTOSITETLCTBAX, TAM TJI€ 3TO YMECTHO.

8.2.2 OnpeneneHue TpeOOBaHUM, OTHOCIIIUXCS K MPOIYKIIMH U YCIyraM

Ilpn ompenenennn TpeOOBaHMM K TPOAYKIMH M YyCIyraM, KOTOpble OyIyT TpeiaraThCs
NOTpeOUTENsAM, OpraHU3aLUs JOJDKHA YOCAUTHCS, YTO:

a) TpeOOBaHUS K MPOIYKIIMH U YCIIyTaM OIPE/IeNICHBI, BKITFOYAs:
1) npuMeHnMBbIE 3aKOHOJATEIbHBIC U HOPMATHUBHBIE IPABOBBIC TPEOOBAHMS;
2) TpeboBaHMs, paccMaTpUBaeMbIe OpraHu3aleld Kak He0OX0MMbIC;

b) MOXeT BBINOIHATH TPEOOBaHMS K MPOAYKLUHU U yCIyraMm, KOTOpbIe OHA Mpe/yIaraer.

8.2.3 Ananu3 TpeOOBaHMI K MPOAYKLUHU U yCIyram

8.2.3.1 Opranuzamust q1oKHA yOEIUThCS, YTO 001aaeT CIIOCOOHOCThIO BBHITIOJIHATh TPEOOBAaHUS K
MPOAYKIIMK M ycIyraM, KOTOpbIe OHa mpemiaraeT morpedutensm. OpraHusanus TOJKHA MPOBOIUTH
aHaJIN3, TPEXKAC YeM NPHHATH O00A3aTEIbCTBO IOCTABUTH IMPOAYKIIMIO MM TMPEAOCTABUTh YCIYTH
NOTPEeOUTENSAM, YTOOBI YUECTh:

a) TpeOOBaHUS, YCTAHOBJICHHBIE TOTPEOUTENEM, B TOM YHCIe TpeOOBaHUS K TIOCTaBKE U
JeSITeIbHOCTH MOCJIEe TTOCTABKH;

b) TpeOoBaHusA, He 3asgBICHHBIC TOTPEOUTENEM, HO HEOOXOIUMBIC I KOHKPETHOTO WA
MIPEIoJIaraeMoro UCIIOBL30BaHNUs, KOTJ]a OHO H3BECTHO;

¢) TpeOOBaHUs, yCTAHOBIICHHBIC OpTraHU3AINCH;

d) 3akoHOJaTenbHBIE M HOPMATHUBHBIC IPABOBbIE TPEOOBAaHUS, NMPUMEHHUMBIE K MPOAYKLUUU H
yciyram;
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€) TpeOoBaHUs KOHTPAKTa WM 3aKa3a, OTIIMYAIOIINECS OT paHee ChOPMYITUPOBAHHBIX.

Opranuzanus 10KHAa 00ecreunTh, YTOObl ObUIM MPHHATHI PEHICHUS MO TPeOOBAaHHUIM KOHTpaKTa
WY 3aKa3a, OTJINYAIOIINMCS OT paHee yCTAaHOBJICHHBIX.

Ecnu morpebutens HE BBLABHraeT JOKYMEHTHPOBAHHBIX TpeOOBaHMIA, OpraHM3alus JOJDKHA
MOJTBEPIUTH €ro TpeOOBaHM [0 IPUHATHS K UCIIOJIHEHUIO.

[Ipumeuanue - B HEKOTOPBIX CUTyalUAX, TAKMX KaK MPOLAKH, OCYyILIeCTBIsAeMble yepe3 MHTepHeT,
IPAKTUYECKH Helenecoo0pa3sHo MPOBOAUTH O(GUIMANBHBIM aHAIM3 KaxIoro 3akasa. Bmecto storo
aHaJM3 MOXET PACHPOCTPAHATHCS HA COOTBETCTBYIOIIYI0 HMH(OPMAIUMIO O MPOAYKIHH, TaKyl0 Kak
KaTaJory.

8.2.3.2 OpraHuzanusi JODKHA PETUCTPUPOBATH M COXPAHATH JOKYMEHTHPOBAHHYIO MH(pOPMAIHIO,
HACKOJIbKO 3TO IPUMEHHMO, B OTHOILICHHUH:

a) pe3yJIbTaTOB AHAIN3A;

b) mM0OBIX HOBBIX TPEOOBAHUM K MPOAYKIIMH M YCIyTaM.

8.2.4 3meHenus TpeOOBaHUI K TPOIYKIIUH U YCIIyraM

Ecnu TpeboBaHus K MPOAYKIMH M yCIyraM U3MEHEHBI, OpraHU3aIus JOHKHA 00eCTIeYnTh, YTOOBI B
COOTBETCTBYIOIIYIO JOKYMCHTHPOBAHHYIO HH(POPMAITUIO ObUTH BHECCHBI MOMPABKH, @ COOTBETCTBYIOIIHIMA
MepCOHAN OBLI MOCTaBJICH B M3BECTHOCTh 00 M3MEHUBIIUXCS TPEOOBAHUSX.

8.3 IlpoexTrpoBaHue U pa3padoTKa MPOIAYKIIMH U YCIYT

8.3.1 OO0wue MoJI0KEHUA

Opranuzanus JOoJKHaA pa3paboTaTh, BHEAPUTh M TMOJAEPKHUBATH IMPOIECC MPOCKTHPOBAHUSI U
pa3paboTKK, NOAXOAAUIMA Ui OOecreYeHusl MOCIEIYIOIEro MPOM3BOJCTBA TMPOJIYKIMUA WM
MIPEAOCTABIICHUS YCIYTH.

8.3.2 [InanupoBaHue MPOSKTUPOBAHMS B PA3paOOTKH

[Ipu ompeneneHuu 3TanoB U CPEJCTB YIPaBICHUS MPOSKTUPOBAHUEM M Pa3padOTKOM OopraHm3aIus
JIOJ’KHA pacCMaTpUBATh!

a) XapakTep, NPOJOIDKUTEIIEHOCTD U CJIOXKHOCTH padoT MO MPOSKTUPOBAHUIO U pa3paboTKe;

b) TpebyemMble cTaauu mporecca, BKIIIOYas IPOBEICHNE TPUMEHUMBIX aHAJM30B ITPOCKTUPOBAHUS U
pa3paboTku,

¢) TpedyembIe IEHCTBHS B OTHOIIIEHWH BepU(DHUKAIINN 1 BaJTUJAIIUN TPOCKTUPOBAHMS B Pa3pabOTKH;
d) 00s13aHHOCTH, OTBETCTBEHHOCTD U IIOJIHOMOYHS B O0JIACTH MPOSKTUPOBAHUS U pa3pabOTKH;

€) BHYTPEHHHE M BHEIIHHUE PECYpPChl, HEOOXOIWMBIC JJIA TPOCKTUPOBAHUSA U Pa3pabOTKH
NPOAYKILHH U YCIIyT
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f) He0OXOAMMOCTh B YIIPABJICHUN B3aUMOJICHCTBUSAMU MEXAY JHUIAMH, YYaCTBYIOIIMMU B IpoOIECcCe
MPOEKTUPOBAHUSI U Pa3pabOTKH;

g) HeoOXOAMMOCTh BOBJICYCHHUS NOTPEOWTENEeH M IMOJB30BaTeNeH B NPOIECC MPOESKTHPOBAHUSA U
pa3paboTKu;

h) TpeGoBanus U1l MOCTEAYIOMIETO MPOU3BOICTBA MPOAYKIIUU U YCITYT;

1) YpOBEHb YIPaBJICHUS MTPOLIECCOM MPOESKTUPOBAHUS U pa3pabOTKH, O’KUAAEMBIA TOTPEOUTENIMH U
JPYTHMH COOTBETCTBYIOIIMMH 3aMHTEPECOBAHHBIMY CTOPOHAMU;

j) JIOKYMEHTHpPOBaHHYI HH(OpPMAINIO, HEOOXOAUMYIO I JEMOHCTPALUUA  BBITIOJHEHUS
TpeOOBaHUH K MPOCKTUPOBAHUIO U pa3pabOTKe.

8.3.3 BxoaHsbie maHHbIE 7151 TPOCKTUPOBAHUS U pa3pabOTKU

Opranuzanus J0JDKHA ONPEISUTh TPEOOBAaHUS, MMEIOIINE BAXKHOE 3HAYCHHE JII KOHKPETHOTO
BUJIa IPOEKTUPYEMBIX U pa3pabaTbIBaeMbIX MPOAYKIUHU U yCiIyr. Opranusanusi 10JKHa paCCMOTPETh:

a) (yHKIIMOHAJIbHBIC U SKCIUTyaTallMOHHbIE TPeOOBaHUS;

b) nHpoOpMaIHIo, MOIYICHHYIO U3 TPEIBAYIICH aHATOTUYHOMN AEATEIBHOCTH MO MPOSKTUPOBAHHIO
U pa3zpaboTke;

C) 3aKOHOJaTeNIbHbIE U HOPMaTUBHBIE ITPaBOBbIE TPEOOBAHMUS;
d) crangapThl WK CBOZBI MPAKTUK, KOTOPBIE OPTaHU3aIs 00s3a71aCh IPUMEHSTh;
€) BO3MOXHbIE TIOCTIEICTBHSI HEY/1auH, CBSI3aHHBIE C XapaKTepOM IMPOAYKIIHUU U YCIYT.

BxonHble 1aHHbBIE JOJKHBI OBITH a€KBAaTHBI LEJISAM MPOSKTUPOBAHUS U Pa3pabOTKH, a TakkKe ObITh
IIOJIHBIMU U HENIPOTUBOPEYUBBLIMU.

[IpoTrBOpeuns BXOAHBIX TaHHBIX IPOSKTUPOBAHUS U pa3pabOTKH JOKHBI OBITh pa3pelIeHbI.

Opranuzanys JOMKHA PEruCTPUPOBATH M COXPAHSATHh JOKYMEHTHPOBAaHHYIO HH(OpMalHio [0
BXOJTHBIM JIaHHBIM NPOEKTUPOBAHUS U PA3paOOTKH.

8.3.4 CpencTBa ynpaBieHHUs IPOCKTHPOBAHUEM U Pa3pabOTKOM

Opranmzanus OODKHa NPUMEHATh CPEJICTBAa YIPABICHUS IIPOLECCOM IPOCKTHPOBAHMSA U
pa3paboTKu AJs 0OecreyeHus: yBEpeHHOCTH B TOM, UTO:

a) pe3yJbTaThl, KOTOPBIE JOJKHBI OBITh TOCTUTHYTHI, OMPEIEICHBI;

D) npoBeneHbl aHaNMM3bl S OLEHHBAHUS CIIOCOOHOCTH pE3yJIbTAaTOB IPOSKTHPOBAHHS H
pa3pabOTKHU BHITIOJIHUTH TPEOOBAHUS;

C) MMPOBCACHBI I[eﬁCTBHH 10 BepI/Iq)I/IKaI_[I/II/I B ICIIIX OGGCHG‘-IGHI/IH COOTBETCTBUA BBIXOAHBIX JAHHBIX
MIPOCKTUPOBAHUS U Pa3pabOTKH BXOJHBIM TPEOOBAHUSM K MPOEKTUPOBAHUIO U Pa3pabOTKeE;
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d) mpoBeneHbI ACHCTBUSA MO BAIMIANNH B LIETAX 00€CTICUeHUs] COOTBETCTBHS TOTOBOW MPOAYKIIMHU U
yCIIyT TpeOOBAaHUSM K YCTAHOBICHHOMY NMIPUMEHEHHIO HJIM HAMEUEHHOMY UCIIOJIb30BaHUIO;

€) MpEeanpUHSATH HEOOXOAMMBIC ICHCTBUS IO BBISBJICHHBIM IpoOJeMaM B XOJE aHalW3a WU
BepUPUKALUY U BATH AN,

f) moxymeHnTrpoBaHHas nH(pOpMaIUs 00 3TUX ACHCTBUAX 3apErUCTPUPOBAHA U COXPaHEHA.

[Ipumeuanne - AHanu3, BepUpHUKAIMS M BaJUIALUs NPOCKTUPOBAHUS M pa3pabOTKU HMEIOT
paznuuHble nead. OHM MOTYT BBIOJIHATBCS 110 OTAENBHOCTH WIIM COBMECTHO, HACKOJIBKO 3TO IPUMEHUMO
K IIPOAYKIUU U yCIyraM OpPraHU3aLUU.

8.3.5 BeIxoiHbIE JaHHBIEC TIPOCKTHUPOBAHUS U Pa3pabOTKU
Opranu3zanys 10/KHA 00€CTIeYUTh, YTOOBI BEIXOHBIE JaHHBIE TPOSKTUPOBAHUS U pa3paboTKu:
a) COOTBETCTBOBAJIM BXOJHBIM TPEOOBAHUSM;

b) ObUIM aACKBATHBIMU JUISI  TIOCJIEAYIONIMX IPOIECCOB IMPOU3BOJCTBA MPOAYKIHH U
MPEAOCTABIICHUS YCIIYT;

C) colepkanu TpeOOBaHUS K MOHUTOPUHTY M M3MEPEHUIO, HACKOJIBKO 3TO MOAXOIUT, a TaKXKe
KpUTEPHUH TPUEMKH WJI CCHUIKU Ha HHX;

d) ompenensuin XapakTEepUCTUKHU MPOAYKLUUU M YCIYT, KOTOPhle UMEIOT BaXHOE 3HAUECHUE JJIS UX
I[EeJIEBOT0 HAa3HAYEHUSI, 0€30MaCHOTO U HA/IJICKAIIETO TIPEIOCTABIICHUSI.

Opranuzanys AOMKHA PErucTPUPOBATh M COXPAHSATHh JOKYMEHTHPOBAaHHYIO HH(OpMalHIO [0
BBIXOJHBIM JaHHBIM MPOCKTUPOBAHUS U Pa3paOOTKH.

8.3.6 MI3MeHeHHs TPOEKTUPOBAHUSA U pa3pabOTKH

Opranmzanus JODKHA HMICHTU(GHIUPOBATH, AaHAIM3UPOBATh M YIPABIATH H3MEHEHHSIMH,
CHIeJIaHHBIMU BO BPEMs WJIM TOCJIE TPOSKTUPOBAHUS U Pa3pabOTKH MPOAYKIIUU U YCIYT, B TOM CTENEHH,
KOoTopasi HeoOXoamMma st OOeCHedYeHHs HCKJIIOYEHUS HETaTUBHOTO BIMSHHUS Ha COOTBETCTBHE
TpeOOBAHUSM.

Opranu3anus J0JDKHA PETUCTPUPOBATH U COXPAHATh JOKYMEHTHPOBAHHYIO HH(POPMAIIHIO TIO:
a) U3MEHECHHSIM IPOCKTHUPOBAHUS U pa3pabOTKu;

b) pe3yapTaTam aHAIN30B;

C) CAaHKIIMOHUPOBAHUIO U3MEHEHUIA;

d) neiicTBUsIM, IPEANPUHATHIM AJIs IPEIOTBPALICHUS HEOIArOMPUATHOTO BIUSHUA.

8.4 VmpaBineHue nmpoleccamMu, MOPOAYKIMEH U yclIyramMu, TOCTaBJIS€MbIMHA BHEIIHUMU
IIOCTaBIIMKaAMU

8.4.1 O0wIMe MoJI0KEHUA
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Opranuzanus JoJKHA 00eCleYUTh COOTBETCTBHE MPOLIECCOB, MPOAYKIIMU U YCIYT, MOCTABISIEMbIX
BHEITHUMHU MOCTaBIINKAMU, TPEOOBAHUSIM.

Opranuzanus [OJDKHA OMNpEeAeNsTh CpeICcTBa YIpaBieHUs, NPUMEHUMbIE JJis MPOLECCOB,
MPOJIYKIIMH U YCIYT, TOCTABISEMBIX BHEIIHUMHU MTOCTABIIUKAMHU, B TEX CITydasiX, KOT/a:

a) MPOAYKLHUSA U YCIYT'H OT BHEUIHMX IMOCTABIIMKOB MpEJAHA3HAYEHbI JUIsl BKIIOUEHHSI UX B COCTaB
MPOAYKLIMM U YCIIYT, IPEJIaraéMbIX CaMOM OpraHU3alueH;

b) MpoAyKIUs U yCIYTH MOCTABIISIOTCS BHEITHUMH MTOCTABITUKAMH HANIPSIMYIO TIOTPEOUTENIO(SIM) OT
HMCHU OpraHU3alluu,

C) MPOIIECC WM €r0 YacTh BBIMOIHIETCS BHEIIHUM MMOCTABIIMKOM B PE3y/bTaTe MPUHATHS PELICHUS
OpraHu3aluen.

Opranusanus J0/DKHA OINPEACTUTh M NPUMEHATh KPUTEPHH OICHKH, BbIOOpAa, MOHHUTOPWHTA
pe3yanaT0B JACATCIIbHOCTH, a TaKXC HOBTOpHOﬁ OLCHKM BHCIIHUX ITOCTAaBIIMKOB, HCXOJd H3 HX
CIIOCOOHOCTH  BBITIOJHATh TPOIECCHl MU IOCTABIATH IMPOJYKIUIO H YCIYIH B COOTBETCTBHH C
TpeOoBanusiMu. OpraHu3anuss JOJDKHA  PETUCTPUPOBATH M COXPAHATh  JOKYMEHTHPOBAaHHYIO
nH(popMaIuo 00 ITHX JEHCTBUSIX U O JIIOOBIX HEOOXOIUMBIX JIEHCTBUSIX, BHITEKAIOIINX U3 OLICHOK.

8.4.2 Tun u cTeneHs ynpaBieHU

Opranuzanus IOJDKHAa O0€CHEYnTh, YTOOBI MPOLECCHl, MPOAYKLUHS M YCIYTH, MOCTaBJIsIEMbIe
BHEIIHUMH TIOCTABIIMKAMH, HE OKAa3blBAIM HEraTUBHOI'O BJIMSHHUA Ha CIIOCOOHOCTh OpraHM3aluu
MIOCTOSIHHO MOCTABJISTh CBOMM MOTPEOUTEINSIM COOTBETCTBYIOIIYIO IPOAYKIUIO M YCIYTH.

Opranuzanus 10KHa:

a) O6€CH€‘-II/IBaTI>, YTOOBI MMpONHECChbl, NOCTABIACMBIC BHCITHUMU MMOCTABIHIMKAMHU, HAXOAUJINUCH 10/
YIpaBJICHUEM €€ CUCTEMbBI MCHECIPKMCHTA Ka4uCCTBA,

b) ompenenars cpencTBa YHpaBICHUs, KOTOPhIE OHA IJIAHUPYET MPHUMEHATh KaK B OTHOIICHUH
BHEILHETO IMOCTABINKKA, TAK U K ITOCTaBIAEMbIM UM PE3YyJIbTATaM;

C) YUUTHIBATh:

1) BO3MOXHOE BIHUSHHE TPOLECCOB, MPOAYKUUU U YCIYT, IOCTAaBISEMbIX BHEIIHUMHU
MOCTABIIMKAMH, Ha CIIOCOOHOCTh OpraHW3aIlMU MOCTOSHHO O0ECIeYMBATH COOTBETCTBUE TPEOOBAHHSIM
noTpeduTeneil U MPUMEHUMbBIM 3aKOHOAATEIbHBIM U HOPMATUBHBIM ITPABOBBIM TPEOOBAHUSM;

2) pe3yabTaTUBHOCTD CPEJICTB YIPABICHMS, IPUMEHIEMBIX BHEILIHUM IIOCTABLIUKOM;

d) omnpenensaTe BepudHKaAUIO WIM JIpPYyrUe JCUCTBUS, HEOOXOAMMBIC I OOeCIeYeHUs
COOTBCTCTBUA HpOI_[eCCOB, HpOI[yKI_II/II/I 58 yCHyF, ITIOCTABJISICEMBIX BHCIIIHUMHU IIOCTaBIIMKAaMMU,
TpeOOBAHUSIM.

8.4.3 Nndopmarus, nmpegocrapiseMasi BHEITHAM MTOCTaBIIMKAM

Opranuzanus 10DKHA 0oOecreyrBaTh JTOCTaTOYHOCTh TPEOOBAaHHMM 10 MX COOOIICHHS BHEIIHEMY
MIOCTaBLIUKY.
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Opranu3anys A0KHA cOO0IATh BHEUTHUM MOCTaBIIMKAaM CBOU TPEOOBaHMS, OTHOCSIIIUECS:
a) K MOCTaBJISIEMbIM IIPOLIECCaM, MMPOIYKIIMU U YCIIyTaMm;

b) omoOpenuto:

1) npoaykuuu u ycmuyr;

2) METOIOB, MPOIECCOB U 000PYIOBAHUS;

3) BBINIyCKa IPOAYKIMH U yCIYT

C) K KOMIIETEHTHOCTH TI€pCOHaja, BKJIIOYas JOOble TpeOyemble Mephl IOATBEPIKICHHS
KBaJTM(DUKAIIHH;

d) B3auMOCICTBHIO BHEITHETO TTOCTABIIMKA C OpraHU3aINCH;

€) INpPUMEHSEMBIM OpraHU3alUel YNOpPABIEHUIO U MOHUTOPHUHIY pE3YyJIbTaTOB JEATEIBHOCTH
BHEILHETO IMOCTaBIINKa;

f) mesrenbHOCTH TO BepU(UKAIUN WM BaJIUJIALMH, KOTOPbIE OpraHU3allUs WM €€ MOTpeOHTeNb
MIPEATIOJIAraoT OCYIECTBIATE Ha MECTE Yy BHEIIHETO IIOCTABIIMKA.

8.5 [Ipon3BOACTBO MPOAYKIIMU U MPEIOCTABICHUE YCIYT

8.5.1 YnpaBneHnue npou3BOACTBOM MPOIYKIIMU U MIPEJOCTABICHUEM YCIYT

Opranuzanys [I0JDKHA OCYIIECTBIATh IPOU3BOJACTBO NPOAYKIMHM M NPEJOCTABICHUE YCIYr B
YIPABIIEMBIX yCIOBHSIX.

VYrpasisieMble YCIOBUS JOJKHBI BKIIFOUATh B €05, HACKOJIBKO 3TO IPUMEHUMO:
a) IOCTYIMHOCTh JOKYMEHTHPOBAHHOM MH(OpMAIINH, OTPEeIIOIIeH:

1) xapakTepHCTHKH MPOM3BOJMUMON MPOIYKIUH, MPEIOCTABISIEMBIX YCIYT HMJIH OCYIIECTBISIEMOU
NEeATEIbHOCTH;

2) pe3ynbTaThl, KOTOPBIE JOJKHBI ObITh JOCTUTHYTHI;

b) IOCTYNHOCTh M NPUMEHEHHE PECYPCOB, MOAXOAALIMX Ui OCYILECTBIECHUS MOHUTOPHHIa M
U3MEPECHU;

C) OCYILIECTBJICHUE NEATENILHOCTH 110 MOHUTOPUHTY U U3MEPEHHUIO Ha COOTBETCTBYIOLIMX dTamax B
[ensiX Bepu(UKAIMH COOTBETCTBHSI IPOIECCOB HIIM WX BBIXOJOB KPHUTEPHSIM YIPABICHHS, a TaKXKe
COOTBETCTBUS MPOAYKLUHU U YCIYT KPUTEPHUSIM MPUEMKH;

d) npumMeHeHne COOTBETCTBYIOLIEH HHPPACTPYKTYPHI M CPEbl Al PYHKIIMOHUPOBAHUS MPOLIECCOB;
€) Ha3HaYeHNEe KOMIIETEHTHOTO IepCoHaa, BKJII0OYas JIIOO0YI0 TpeOyemMyro KBaTH(UKAIIHIO;

f) Banmmanuio U MepruoJUYeCcKyI0 MOBTOPHYIO BAIMIAINIO CIIOCOOHOCTH MPOIIECCOB MPOU3BOACTBA
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MPOAYKIIMM M MPENOCTABICHUS YCIYr JOCTUIaTh 3allJIAHMPOBAHHBIX PE3YyJIbTAaTOB B TEX CIydasx, Korja
KOHEUHBIN BBIXOJ] HE MOXET OBITh BEpU(PHUIIMPOBAH MOCIEAYIOUIMM MOHUTOPUHTOM WJIM U3MEPEHUEM;

g) BBINOJHEHHE ACHCTBHH C MLENbI0 MPEAOTBPAILCHHS OIIMOOK, CBS3aHHBIX C YEIOBEYECKUM
bakTopoMm;

h) ocymiecTBiieHne BbIITyCKa, TOCTaBKHU U JEHCTBUI 1OCIE MOCTABKHU.

8.5.2 UnenTuduxaius u mpociexuBaeMoCTh

Opranuzanus J0KHA UCTIONB30BaTh MOIXOMISIINE CIIOCOOBI ISl UISHTU(PUKAIIMN BBIXOIOB, KOTAA
3TO HEOOXOIUMO JJII 0OECTICUCHHSI COOTBETCTBHSI MIPOAYKITUN U YCITYT.

Opranuzanus AOJDKHA WICHTU(UIMPOBATH CTATyC BBIXOJOB I10 OTHOIICHHIO K TpPeOOBaHUSM,
OTHOCAIIMMCS. K MOHUTOPUHTY M HU3MEPEHUSIM, MO XOJy MPOU3BOJCTBA MPOAYKLUHH U IPENOCTABICHUS

YCIIYT.

Opranm3anus  JOJDKHA  YOPaBISATh  CICHUAIBHOW — MACHTH(HKAIMEH  BBIXOJOB,  KOTIa
MPOCIICKUBAEMOCTh  SIBJISIETCS. TPEOOBAaHUEM, PETUCTPUPOBATb M COXPAHATH JOKYMEHTHPOBAHHYIO
nH(pOopMaIno, HEOOXOTUMYIO TSI 00ECTIEYSHUS TTPOCIICKUBAEMOCTH.

8.5.3 CoOCcTBEHHOCTD MOTPEOUTEEH MITH BHEITHUX ITOCTABITHKOB

Opranuzanus JOJDKHA TPOSBIATH 3a00Ty O COOCTBEHHOCTH MOTpeOUTENed WM BHEIIHUX
IIOCTaBLIMKOB, KOTJja OHa HAXOAUTCA 110 YIIPABICHUEM OPraHU3alUy WIH UCIIOIb3YETCS €10.

Opranuzanus JO0JDKHA WACHTU(QUIMPOBATH, BEPUPHUIMPOBATH, COXPAHATH M  3alUILATH
COOCTBEHHOCTb NOTPEOUTEIISI MM BHEIIHEro MOCTaBIIMKA, MPEIOCTABICHHYIO AJI UCIOJIb30BaHUS WU
BKJIFOYEHUS B IPOAYKLIMIO U YCIIYTH.

B ciyuae, xorma coOCTBEHHOCTH MOTPEOMTENS WM BHEUIHErO IOCTABIIMKA yTepsiHa, MOBPEXIeHA
WIM TIpU3HaHAa HENPUTOAHON JJs WCIOJNB30BaHUs, OpraHu3alus [OJDKHA YBEJOMUTH 00 3TOM
NOTPEOUTENS MM BHEIIHETO IOCTABIINKA, a TAKXKE PETHCTPUPOBATH M COXPAHATH TOKYMEHTHPOBAHHYIO
MH(POPMAIIHIO O MPOU3OILEAIIEM.

[Tpumeuanue - CoOCTBEHHOCTh MOTPEOUTENS UM BHELIHETO MMOCTABIIMKA MOKET BKJIIOYATh B CeOs
MaTepuaabl, KOMIIOHEHThI, WHCTPYMEHTHl U OOOpYyIOBaHUE, HEIBUKUMOCTh, HWHTEIUICKTYaIbHYIO
COOCTBEHHOCTb U NIEPCOHANIbHBIE TAHHBIE.

8.5.4 CoxpaHeHnue

OpI‘aHI/IBaHI/IH AO0JIDKHA COXPAaHATH BbIXOJbI BO BPEMSA MPOU3BOACTBA MPOAYKIIUU U NIPCAOCTABIICHUA
YCIIYT B TOW Mepe, HACKOJBKO 3TO OyAeT HEOOXOIUMBIM JJII 00CCTICUCHHSI COOTBETCTBHS TPEOOBAHHUSM.

[Mpumeuanue - CoxpaHeHHE MOXKET BKJIIOYATh B ceOs HICHTU(UKAINIO, TIOTPY309HO-PA3TPY30UHbBIE
paboThl,  TNpPEenoTBpAllleHHE  3arpsi3HEHUs,  yHNaKOBbIBaHHE, XpaHEHHE, [epeMelleHue  WIu
TPAHCIIOPTUPOBKY, U 3ALIUTY.

8.5.5 JleaTeapHOCTD IOCIIE IOCTaBKU

Opranm3anust JT0JDKHAa OOECIICUWTh BBIMTOJTHEHHE TPEOOBAaHUN K JEATEIBLHOCTH, CBSI3aHHOW C
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MPOJYKIIMEH U ycIyraMu, Mocjie TOro, Kak OHM ObLIN MOCTaBJICHBI.

[Ipu ompenenenun oObeMa TpeOyeMOW AEATENBHOCTH IOCJE IOCTaBKM OpraHM3alus JO0JDKHA
paccMaTpuBaTh:

a) 3aKOHOJIaTeJIbHBIC M HOPMATHUBHBIE MTPABOBBIE TPEOOBAHUS;

b) moTeHIMaTbHBIE HeXENATeIbHBIE MIOCIICACTBYS, CBSI3aHHBIE C €€ MPOAYKIINEH U yCIyraMu;
C) XapakTep, UCIIOJIb30BAaHKUE U MPEAIOIAracMoe BpeMsl )KU3HH MPOAYKIIUHN U YCIIYT;

d) TpeboBanms IOTpEOUTENCH;

€) 00paTHYIO CBSI3b C TOTPEOUTEIISIMH.

[Tpumeuanue - JleATenbHOCTh MOCJTE IMOCTAaBKUM MOXET BKIIIOYaTh B ce0sl JIEHCTBUS COTJIACHO
rapaHTUHHBIM  00s3aTEIBCTBAM, KOHTPAaKTHBIM O00s3aTeNbCTBAM (Takue Kak OOCITyXHBaHHE) U
JIOTIOJTHUTENbHBIE YCIYTH, KaK HalpUMep rnepepadoTka UM OKOHYATEeNIbHOE YHUUTOKEHUE.

8.5.6 YnpaBneHue U3MEHEHUSIMU

Opranuzauust JOJDKHA  aHAIM3UPOBaTh M3MEHEHHMS] B  MPOU3BOJICTBE MPOAYKLUMH  WUIIU
MPEIOCTABIIEHUU YCIYr W YIPaBIsATh UMU B TOM CTENEHHU, HACKOJIBKO ATO OydeT HEoOXOIUMO IS
o0ecrieyeHrs: IOCTOSTHHOTO COOTBETCTBUS TPEOOBAHHSIM.

Opranuzanus [0JDKHA PETUCTPUPOBATH M COXPaHATh JOKYMEHTHPOBAHHYI HH(OpMaluio,
ONMKCHIBAIOUIYI0  pe3yJdbTaThl  aHAJU3a  M3MEHEHMM, CBEIEHHUS O  JIOJDKHOCTHBIX  JIMIAX,
CaHKIIMOHMPOBABIIMX BHECEHUE M3MEHEHUs, U BCE HEOOXOAUMbIE ACHCTBUS, SBIAIOIINECS PE3YIbTaTOM
aHanm3a.

8.6 Beinyck npoayKuuu u yciayr

Opranuzanus J0JDKHA BHEAPATH 3allJIaHUPOBAaHHBIE MEPONPUATHS HA COOTBETCTBYIOLIMX JTalax B
HEJIAX BepUPHUKAIIMY BBIOJIHEHHS TPEOOBAHUHN K MPOIYKIIUU U YCIyTaM.

Beimmyck  mpoayKmuuM W yeuayr Juis NOTpeOHMTeNs HE JIOJDKEH HPOHUCXOMUTHh 10 OKOHYAHUS
peanu3aly BceX 3allJIaHUPOBAHHBIX MEPONPUSTHH C YAOBIETBOPUTEILHBIMU PE3yJIbTaTaMU, KPOME TeX
ClydaeB, KOTJa 3TO CAaHKIMOHHPOBAHO YIOJTHOMOYCHHBIM OpraHOM W/WJIM JIMIOM U, KOTAa 3TO
MPUMEHUMO, CAMUM NOTPEOUTENIEM.

Opranuzanus JO0JDKHA PETUCTPUPOBATh W COXPaHATh JOKYMEHTHMPOBAHHYIO HH(OpMalHio o
BBIITYCKE NMPOJAYKIUHU U YCIyT. JlokymMmeHTHpoBaHHasi HH(OpMAIHs JOJDKHA BKIIOYATh!

a) CBUJIETENIbCTBA, JEMOHCTPUPYIOIINE COOTBETCTBUE KPUTEPHUSIM IIPUEMKH;

b) mpocneKUBaeMOCTh B OTHOIICHWW JOJDKHOCTHOTO JHIa (JIMI), CAaHKIIMOHUPOBABIIETO(WX)
BBIITYCK MPOTYKIIMH U YCIIYT.

8.7 YnpaBlieHME HECOOTBETCTBYIOIIUMH PE3YIbTaTaMH MIPOIIECCOB

8.7.1 Opranuzanus [I0/bKHAa oOecrmeyrBaTh WICHTU(DUKALMIO W yIpaBleHHE pe3yabTaTaMu
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MPOLIECCOB, KOTOpPbIE HE  COOTBETCTBYIOT TpeOOBaHMSIM, B LENAX MNPENOTBPALICHHUS  UX
HEeTpeaHa3HAYEHHOT'0 UCIIOJIb30BAaHUS UM TTOCTaBKH.

Opranuzanus J0JDKHA MpEeANpPUHUMATh COOTBETCTBYIOIIME JIEHCTBUS, HCXOIS U3 XapakTepa
HECOOTBETCTBHUS U €r0 BIUSHUSA HA COOTBETCTBUE MPOAYKIMHU U YCAYT. DTO JAOHKHO MPUMEHSITHCS TaKKeE
K HECOOTBETCTBYIOUIEH MPOAYKIIMHU U YCIyram, BBISIBIEHHBIM I1OCJIE MOCTAaBKHU MPOAYKLHUHU, B XOJI€ WUIIU
MOCJIE MPEJOCTABICHUS YCIYT.

Opranuzanus A0JKHA OCYIIECTBIATh B OTHOIIEHUH HECOOTBETCTBYIOIIUX PE3YJIHTATOB MPOILIECCOB
OJIHO WJIM HECKOJIBKO U3 CIEAYIOLIUX NECUCTBUN:

a) KOPPEKIIHIO;

b) oTnenenue, orpaHUYEHUE PacTIPOCTPaHEHHsI, BO3BPAT WM MPUOCTAaHOBKY MOCTABKHU MPOIYKIIUU U
[IPEAOCTaBIICHUS YCIIYT;

¢) nHpOPMHUPOBAHUE TIOTPEOUTEIS;
d) monmyuyeHue pa3penieHus Ha IPUEMKY C OTKIIOHEHHEM.

Ilocie BhIMOTHEHUSA KOppPCKIOHUN HECOOTBCTCTBYIOIIUX PC3YJIbTATOB MPOLECCOB UX COOTBCTCTBUC
TpeOOBAHUSAM JOJKHO OBITH BEpU(UIIMPOBAHO.

8.7.2 OpraHuzanusi IOJHKHAa PETUCTPUPOBATH U COXPAHATh JOKYMEHTHPOBAHHYIO WH(OPMAIHIO,
KOTOpast:

a) OIMUCBIBACT HCCOOTBCTCTBUC,
b) onuceIBaeT MpEeANPUHSTHIC ACHCTBUS,
C) OIIMCBIBAET NIOJyUYEHHBIE pa3pelliCHUsI Ha OTKJIOHEHHUE;

d) yxa3bIBaeT MOJHOMOYHBIN OpraH W/WIIH JIUIIO, IPUHUMABIIIEE pElIeHUE O ACHCTBUM B OTHOLLIEHUU
HECOOTBETCTBUS.

9 OueHKa pe3ysbTaToB J1E€ATEIbHOCTU

9.1 MOHUTOPUHT, U3MEPEHNE, AHAIU3 U OLICHKA

9.1.1 OGmue nona0KEeHUs

Opranu3anys A0KHA OIPEAETUTh:

a) 4TO JIOJDKHO MOAJICKATh MOHUTOPUHTY U U3MEPEHUSIM;

b) MeToapl MOHUTOpPWHTA, W3MEPEHUS, aHAIM3a U OICHKH, HEOOXOauWMble mJisi oOecreueHus
JIOCTOBEPHBIX PE3yJIbTaTOB;

C) KOT/1a JOJIKHBI IPOBOAUTHCS MOHUTOPHUHT U U3MEPEHUS;

d) xoraa pe3ynbTaThl MOHUTOPUHTA M U3MEPEHUH TOJIKHBI OBITh IPOAHATM3UPOBAHbI U OLICHEHBHI.
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OpFaHI/I3aHI/IH AOJDKHAa ONCHUBATh PE3YIbTAThI ACATCIBHOCTH W PE3YJIbTATUBHOCTH CHCTCMbI
MCHCIPKMCHTA Ka4C€CTBaA.

Opranuzanys JOKHA PErMCTPUPOBATH M COXPAHSTH COOTBETCTBYIOIIYIO JTOKYMEHTHPOBaHHYIO
MH(OPMAIIHIO KaK CBUACTEIHCTBO MOJYICHHBIX PE3yIbTaTOB.

9.1.2 Y 10BIETBOPEHHOCTH OTpEOHUTENCH

Opranuzanus 10JKHA TPOBOJAUTh MOHUTOPUHT JTAaHHBIX, KaCAIOLIUXCS BOCIIPUSATHS OTPEOUTEIIMU
CTETICHH YJOBJIICTBOPEHUS UX MOTpeOHOCTEH M oxumanwii. OpraHu3anus IO0JDKHA OMPEIEITHTh METOIBI
MOJIy4EHHUsl, MOHUTOPUHTA U aHAJIK3a 3TOI HHPOpMAaILIUH.

[Ipumeuanue - [IpuMepsl MOHUTOPHUHTA BOCHPHUATHS TMOTPEOUTENSIMU MOTYT BKJIIOYATh ONPOC
notrpeOuTeneil, OT3bIBBI OT MOTpeOUTENeld O IOCTaBJIEHHBIX NPOAYKIUM M YCIyrax, BCTpeUd C
NOTPeOUTENSAIMH, aHAINU3 JIOJU PbIHKA, 0JaroJapHOCTH, MPETEH3UU MO TapaHTHHHBIM 00s3aTeNbCTBAM U
OTYETHI AUIIEPOB.

9.1.3 AHanus 1 olleHKa

Opranuzanus JOHKHA aHATM3UPOBATh M OICHUBATH COOTBETCTBYIOIIHME JaHHBIE M MH(OPMAIIHIO,
MOJIYYEHHYIO B X0I€¢ MOHUTOPUHTA U U3MEPEHHUS.

Pe3ynbraThl aHaM3a TOIKHBI OBITH KCIIOJIB30BAHBI JUIST OLICHKH:

a) COOTBETCTBUS TPOAYKIHH U YCIIYT;

b) cTeneHn yIOBIETBOPEHHOCTH MOTPEOUTENEH;

C) Pe3yJIbTAaTOB ACATEILHOCTH U PE3yIbTaTUBHOCTH CUCTEMBI MEHEDKMEHTA KaueCTBa;

d) ycnemHocTy miiaHUPOBAaHHUS;

€) pe3yIbTaTUBHOCTH ACHCTBUH, NPEANPUHATHIX B OTHOIICHUN PUCKOB H BO3MOXKHOCTEIH;

f) pe3ynabTaTOB AEATEIHPHOCTH BHELIHUX OCTABIIUKOB;

g) MOTPEOHOCTH B YIIYUYIIEHHUSIX CUCTEMBI MEHEKMEHTA KaueCTBa.

[Mpumeuanue - MeToapl aHAIM3a TAHHBIX MOTYT BKJIFOYATh B C€0sI CTATHCTUYECKHE METOIBI.
9.2 BHyTpeHHMI1 ayauT

9.2.1 Opranuzanus A0JKHA MPOBOJUTH BHYTPEHHHUE ayAHMThI Yepe3 3alulaHUPOBAHHBIE MHTEPBAJIbI
BPCMCHU JIA MMOJIYYCHHA I/IH(l)OpMaLII/II/I, YTO CUCTEMA MEHCIPKMCHTA Ka4uC€CTBa.

a) COOTBETCTBYET:
1) coOcTBEHHBIM TPEOOBAHUSM OPTAHU3AINH K €€ CUCTEME MEHEP)KMEHTa KaueCcTBa,

2) TpeOOBaHUSIM HACTOSIIETO CTAaHAAPTA;

www.consultant.ru CrpaHuua 30 u3 46
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/

b) pe3yapTaTUBHO BHEpEeHA U (YHKIIMOHUPYET.
9.2.2 Opranu3zanus A0HKHA:

a) IJaHUPOBaTh, pa3pabaTbiBaTh, PEAIM30BBIBATH U MOJJACPKHUBATh B aKTYaJIbHOM COCTOSIHUH
nporpaMMmy(Mbl) ayAMTOB, BKJIIOYas IEPHUOJMYHOCTE M METOJIbI TPOBENEHHUS ayauTOB, a TaKKe
OTBETCTBEHHOCTb, IUIAHUPYEMble Ui TPOBEPKH TpeOOBaHMSI M MPEJOCTaBICHHE OTYETHOCTH.
[Tporpamma(mbl) ayauTOB JOJKHA(BI) pa3padaThIBaThCA C YUETOM BAXKHOCTH IHPOBEPSEMBIX IPOLIECCOB,
M3MEHEHUH, OKa3bIBAIOIINX BIMSHUE HA OPTaHU3ALUIO, U PE3YNIBTATOB MPEABIIYIINX AYAUTOB;

b) onpenenaTs KpUTEPHH ayJUTa U 00JACTh IPOBEPKH I KaXKIOTO ayIuTa;

¢) oTOMpaTh ayaUTOPOB M TPOBOIUTH AYAWTHI TaK, YTOOBI obOecreurnBasiach OOBEKTHBHOCTh M
OecCIpUCTPACTHOCTh MPOIECcCca aAyANTa;

d) oOecrneunBarh Tiepenady HHPOPMANMHM O pe3yibTaTaX ayJAWTOB COOTBETCTBYIOIIUM
PYKOBOIUTEIAM;

€) OCYIIECTBIATh COOTBETCTBYIOIIYIO KOPPEKIHI0O W KOPPEKTUPYIOIIWE JelcTBUS  0e3
HEOOOCHOBAHHOM 33aICPKKH;

f) peructpupoBaTh M COXpPaHATH JOKYMEHTHPOBAHHYI0 HMH(POpPMAIMIO KaK CBUAECTEIHCTBO
pean3anyy MporpaMMbl ayAUTOB U MIOJYyYEHHBIX PE3Y/IbTaTOB ayIUTOB.

[Tpumeuanue - Cm. UCO 19011 nnsa pykoBocTBa.
9.3 AHanu3 co CTOPOHBI PYKOBOJICTBA

9.3.1 O0une monoKeHus

Bricmiee pyKOBOJICTBO JOJDKHO AHAIM3UPOBATH YEpe3 3aILUIAHUPOBAHHBIE WHTEPBAJIBI BPEMEHU
CHCTEMY MEHE/DKMEHTa KauecTBa B LEJIAX OOECHedeHUs: €€ MOCTOSHHOM MPUIOJHOCTH, aJEeKBaTHOCTH,
Pe3yIbTaTUBHOCTU U COIJIACOBAHHOCTH CO CTPATETMUECKUM HAIIPABICHUEM OpraHU3aLMH.

9.3.2 BXozHbIEe JaHHBIE aHAJIM3a CO CTOPOHBI PYKOBOJCTBA
AHaiu3 co CTOPOHBI PYKOBOJICTBA JOJKEH IJIAHUPOBATHCS U BKIIIOYATh B Ce0s1 paCCMOTPEHUE:
a) craTyca JEMCTBUI 110 pe3ynbTaTaM IPEIblIyIIHX aHAJIM30B CO CTOPOHBI PYKOBOJICTBA;

b) u3MeHEeHWIl BO BHEIIHHMX M BHYTPEHHUX (aKTOpax, KacaloIIMXCsl CHUCTEMbl MEHEIKMEHTa
KauecTBa;

¢) uHbOpMalMU O pe3ynbTaTax JEATEJbHOCTH U Pe3yJNbTaTUBHOCTH CUCTEMBl MEHEIKMEHTa
KauecTBa, BKJIIOYAsl TEHJEHIIUN, OTHOCSIIIUECS:

1) K yIOBIETBOPEHHOCTH MOTpPEeOUTENEeH M OT3bIBAM OT COOTBETCTBYIOLIMX 3aMHTEPECOBAHHBIX
CTOpPOH;

2) CTETeHH TOCTHKEHUS TeJIei B 00J1aCTH KauyecTBa;
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3) moka3zaTensM MPOLECCOB U COOTBETCTBUIO MPOITYKIIUHU U YCIIYT;

4) HECOOTBETCTBUSAM U KOPPEKTUPYIOLIUM JIEHCTBUSM;

5) pe3ysibTaTaM MOHUTOPUHTA U U3MEPCHUH;

6) pe3yibTaTam ayJauTOB;

7) pe3yabTaTaM JesITeIbHOCTH BHEIIHUX MTOCTABIINUKOB;

d) mocTaToyHOCTH pecypcoB;

€) pe3yAbTaTUBHOCTH JCHCTBHIA, PEANPHHATHIX B OTHOIIIEHUH PUCKOB U BO3MOXHOCTEH (cM. 6.1);

) BO3MOXHOCTSIM IS yITy4IIEHUSI.

9.3.3 BeIxoaHbI€ JaHHBIE aHAJIN3a CO CTOPOHBI PYKOBOJICTBA

BrIxo/mHbIE MaHHBIC aHAIM3a CO CTOPOHBI PYKOBOJICTBA JOJDKHBI BKJIIOYATh B CeOsl pelieHus u
JIEUCTBUS, OTHOCSIIINECS

a) K BO3MOXKHOCTSIM JUTSI YITYYIICHUS;
b) m00BIM HEOOXOAMMBIM U3MEHEHUSIM CHCTEMbI MCHE[PKMEHTA KaueCTBa;
C) MOTPEOHOCTH B pecypcax.

Opranuzanus AOJDKHA PETUCTPUPOBATh U COXPAHATh JOKYMEHTHPOBAHHYIO HH(POPMALUIO Kak
CBUJCTEIBCTBO PE3YJIBTATOB AHAJIM30B CO CTOPOHBI PYKOBOJICTBA.

10 Yyumenue

10.1 OOurue moI0XKEHUS

Opranuzanus TOJKHA OMPENETsITh W BHIOMPATh BO3MOXKHOCTH JJIsl YAYUIICHHS] W OCYIIECTBIISTH
HEOOXOIUMBbIC JIEHCTBHSI JJIsi  BBINIOJIHEHHsS TpeOOBaHWUW TOTpeOMTENeH W TOBBIIICHUS WX
YAOBIIETBOPEHHOCTH.

9TO0 NOKHO BKIHOYATE:

a) yJaydlleHHe TPOAYKIUH M YCIyr B IIeNAX BBIMOJHEHHsS TpeOOBaHUil, a Takxke ydera OyIymIux
MOTpeOHOCTEH M 0JKUIaHU;

b) KOppeKIHIo, MPeAOTBPAIICHUE WIIM CHUKCHHE BIUSHUS HEXKEIaTeIbHBIX BO3/ICHCTBHIA,
C) yJIy4dllIeHUE Pe3yIbTaTOB ACSITENbHOCTH U PE3YJIbTaTUBHOCTH CUCTEMbI MEHEKMEHTA KauecTBa.

[Ipumeuanue - [Ipumeps! yiydieHuss MOI'YT BKIIIOYATh KOPPEKLUIO, KOPPEKTUPYIOLIEE NEHCTBUE,
IIOCTOSIHHOE YJIYYIIE€HUE, IPOPBIBHOE U3MEHEHNE, HHHOBALMIO U PEOPraHU3aluIo.

10.2 HecooTBeTCTBUS M1 KOPPEKTUPYIOIIUE ACHCTBUS
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10.2.1 ITpu mosiBI€HMH HECOOTBETCTBUU, B TOM YHCJIE CBA3AHHBIX C MPETEH3UAMH, OpraHU3aLUs
JIOJKHA:

a) pearupoBarth Ha JaHHOE HECOOTBETCTBHE U HACKOJIBKO MPUMEHHUMO:
1) npeanpuHUMAaTh AEUCTBUS MO YIPABICHUIO U KOPPEKLIUH BBISIBICHHOTO HECOOTBETCTBHS;
2) mpeanpuHUMAaTh JEHCTBUS B OTHOILIEHUU MOCIEICTBUN JAHHOTO HECOOTBETCTBHS;

b) oleHMBaTh HEOOXOIUMOCTh JEHCTBUI 10 YCTPAHEHUIO MPUYUH JAHHOTO HECOOTBETCTBUS C TEM,
4TOOBI U30€XKaTh €ro MOBTOPHOT'O MOSIBJICHUS UIIH MOSIBIIEHUS B IPYTOM MECTE ITOCPEICTBOM:

1) aHanu3a HECOOTBETCTBUS;
2) onpezeneHusi IPUYMH, BHI3BABIINX MOSBIEHUE HECOOTBETCTBUS,

3) onpe;[eneHH;I HaJIM4YMWs aHAJOTI'MYHOI'O HCCOOTBCTCTBUA HJIM BO3MOXHOCTH €I'0O BO3HUMKHOBCHUA
rae-1moo ele;

C) BBITIOJTHATH BCE HEOOXOMMBIE ICHCTBHUS,
d) mpoaHanu3upoBaTh PE3yIbTATUBHOCTD KaXJA0T0 MPEINPUHITOIO KOPPEKTUPYIOLIETO AeHCTBUS;

€) AaKTyalIu3HpoBaTh IPH HEOOXOIUMOCTH PUCKM M BO3MOXKHOCTH, OIpEACICHHbIE B XOJe
[IJIAaHUPOBAHUS;

f) BHOCHUTD IIpH HGOGXOI[I/IMOCTI/I N3MCHCHUS B CUCTCMY MCHCI?KMCHTA Ka4CCTBaA.

Koppektupyronme  necTBUST  JAOJDKHBI ~ COOTBETCTBOBATh  MOCJEACTBUSIM  BBISIBICHHBIX
HECOOTBETCTBUH.

10.2.2 Opranuzanusi J0JDKHA PETHCTPUPOBATH M COXPAHATH JTOKYMEHTHPOBAHHYIO WH(OPMAIIHIO
KaK CBUJIETEIbCTBO:

a) XapakTepa BBISIBJIEHHBIX HECOOTBETCTBUH U MOCIEAYIOMNX NPEIIPUHATHIX AEHCTBHIA;

b) pe3ynbTaToB BCEX KOPPEKTUPYIOMIUX JEHCTBUH.

10.3 IlocTosiHHOE yiy4dllIeHuE

OpFaHI/ISaHI/IH AOJDKHA IMOCTOAHHO YIy4dYllaTbhb IPUTOAHOCTH, aACKBATHOCTb U PE3YJILTATUBHOCTH
CUCTEMBI MCHCIP)KMCHTA Ka4uyCCTBaA.

Opranuzanys A0JKHA pacCMaTpuBaTh Pe3yNbTaThl aHAIN3a U OLEHKH, BHIXOIHBIC TaHHbIE aHAIN3a
CO CTOpPOHBI PYKOBOJACTBA, YTOOBI OMPEICINUTh, HMEIOTCS JIM MOTPEOHOCTH WIM BO3MOXKHOCTH,
TpeOylolIre pacCCMOTPEHHS B KAUECTBE MEP IO MOCTOSIHHOMY YIIYYILIEHUIO.
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[Tpunoxenue A
(cripaBOYHOE)
PA3BSICHEHUE HOBOM CTPYKTYPbI, TEPMUHOJIOT X U TIOHATUIA
A.1 CTpyKTypa U TEpMUHOJIOTHUS

CrtpykTypa pa3znenoB (T.e. MOCIENOBAaTEbHOCTh PAa3leNioB) M YacTb TEPMUHOJIOTMU HACTOSIIETO
cTaHmapta mo cpaBHeHuio ¢ mpenbiaymeid Bepcueit (MCO 9001:2008) Obutd HM3MEHEHBI B LEJSIX
YIIy4IIEHUSI CTPYKTYPHOM COBMECTUMOCTH C IPYTUMU CTaHJapTaMU Ha CUCTEMbI MEHEKMEHTA.

B mHacrosimem craHmapre HE COJEPXKHUTCA TpeOOBaHHS O MPUMEHEHHH €ro CTPYKTYpbl H
TEPMHUHOJIOTHH K JOKYMEHTHPOBAaHHOU MH(OPMALMU CUCTEMbI MEHEKMEHTa KaueCcTBa OpraHU3aI1Hy.

JlaHHast CTpyKTypa pa3ziesoB MpeaHasHaueHa B OoJbIIel Mepe A 00ecIeyeHns COTIaCOBAHHOTO
U3JI0KEHUsl TPeOOBAHUM, YeM ISl TOTO, YTOOBI ObITh MOJEIBIO JISl TOKYMEHTUPOBAHUSI MOJIUTHK, LIeTei
U mporieccoB opranuzanuu. CTpyKTypa U cofepKaHue JOKYMEHTHPOBAHHOW HH(OPMAIINH, OTHOCSIIEHCS
K cHCTeMEe MEHEKMEHTa KayecTBa, YaCTO MOTYT ObITh Oojiee MOAXOASIIUMU Jis MOJIb30BaTese, eciaun
JOKYMEHTHUpOBaHHass MHPOPMALMs OTHOCUTCA KakK K IporeccaM, (GYHKIIHOHUPYIOIIUM B OpraHU3aliH,
TaK ¥ K nHOpMAIuu, IPUMEHIEMOU I IPYTUX LEJIeH.

UroObl ycTaHaBIMBaTh TPEOOBAHUS K CHUCTEME MEHEIPKMEHTAa KauecTBa, BOBCE HE 00s3aTelIbHO
TEPMHHBI, HUCIOJb3yeMble OpraHu3alued, 3aMeHATh TEPMHUHAMH, HCIIOJIb3YEMbIMH B HACTOSILEM
crangapte. OpraHu3anyy MOTYT HCIIOJIb30BaTh TEPMUHBL, KOTOPbIE OHH COUYTYT 00Jiee MOAXOIAIIUMU TS
CBOCH NIeATEeTLHOCTH (HaIpUMep, MCIOIb30BaTh TepMHUHBI "3amucu'”, "mokymeHnTanus'", "MpoTOKOb", a
He "OKyMEHTHpOBaHHas MH(opMarus'", ik UCIONIb30BaTh "mocTaBmuK", "maptHep", "mpogasen”, a He
"pHemHM mocTtaBmuKk"). B Tabmuie A.l mokazaHbl OCHOBHBIC DPA3IMYMsl B TEPMHUHOJIOTHH MEXIY
Hacrosiuieit Bepcueit cranaapra UCO 9001 u ero npeasiayiieit Bepcuei.

Tabnuna A.1 - OcHoBHBIE paznuuus B Tepmunosioruu mexay MCO 9001:2008 u UCO 9001:2015

NCO 9001:2008 NCO 9001:2015
[Tponyxums [Iponykums u ycinyru
Uckmouenus He npumensercs

(Cm. IIpunoxenue A.5 sl TMOACHEHHH,
KacaroluXxcsi IPUMEHUMOCTH )

[IpencraBuTens pyKOBOJCTBa He npumensercs

(Ananoruussie OTBETCTBEHHOCTH u
MOJIHOMOYHS YCTAaHOBJIEHBI, HO HET TpeOOBaHMUS
B OTHOILEHUHM EIUHCTBEHHOI'O MPEACTaBUTENS
PYKOBOJICTBA)

JlokyMeHTalus, pPyKOBOJICTBO IO KaudecTBY, |/ JokymeHTHpoBaHHAs HH(OpMALINS
JOKYMEHTUPOBAHHBIE MPOLIEAYPHI, 3aAHCH

[IpousBoacTBeHHas cpena Cpena s GyHKIMOHUPOBAHUS MPOIIECCOB
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O6opynoBaHue A1 MOHUTOPHUHTA U U3MepeHHit | Pecypchl 11s1 MOHUTOpUHTA M U3MEPEHUN

3aKyIuieHHas: TPOIYKLUS Buemine nocrapinsieMble TPOYKLIUS U YCIYTH
ITocTaBmuk Buxemnaunii mocTaBIIUK
A.2 [Ipogykuus u yciiyru

B MCO 9001:2008 ucnonp3oBajics TEPMUH "TIPOAYKIHUS" JJIsl OXBaTa BCEX KAaTeropuil BbIX0/0B. B
JAHHOM BEpCUM HACTOSIIET0 CTaHJapTa WCIOJIb3YETCS CIIOBOCOYETaHHE '"MPOAYKIUs U yCayru'.
CrnoBocoueTanue "TIPOAYKIIUS U YCIYTH'" OXBaThIBAET BCE KATETOPHHM BHIXOJOB (TEXHUUYECKHE CPEJCTBA,
YCIIyTH, IPOrpaMMHBIE CPEJICTBA U TiepepabaThIiBaeMble MaTEPUAIIBI).

CrnenuanpHoe BKIIOYeHHE "yciuyr" mpemHa3HAa4eHO JUIsl TOTO, YTOOBI BBIJCIHUTH Pa3IAUUs MEKTY
NPOAYKIIMEH U ycIyraMu MpH MPUMEHEHUU HEKOTOPBIX TpeOOBaHMA. XapaKTepHON 0COOCHHOCTBIO YCIIyT
SIBJSIETCSL TO, YTO, IO MEHbIIEW Mepe, 4YacTh BbIXOAA TMOJY4YaeTCd IMPU HEMNOCPEICTBEHHOM
B3aMMOJICHCTBUH C OTpeduTeneM. ITO 03HAYaLT, HAIIPUMEP, YTO COOTBETCTBHE TPEOOBAHUSM HE BCETaa
MOET OBITh TOATBEPIKICHO JI0 3aBEPIICHUS MPEOCTABICHHS YCIYTH.

B OGompmmHcTBe cinydyaeB "mpoaykuua" u "ychayru" HCHONB3YIOTCS COBMECTHO. BOJIBIIMHCTBO
BBIXOJIOB, KOTOpPbIE OpraHM3aLUs MOCTABISIET MOTPEOUTENAM WIM KOTOpbIE UM IOCTaBIIAIOT BHELIHHE
MOCTaBIIMKM, BKIIOYAIOT Kak MpOAYKLIHIO, Tak M ycayru. Hanpumep, MarepuanbHas wWin
HeMaTepuaibHas MPOAYKLHUS MOKET UMETh HEKOTOPYIO CBSI3aHHYIO C HEH YCIYTy, WIH yCIyra MOXET
MMETh HEKOTOPYIO CBS3aHHYIO C HEl MaTepUabHYIO MM HEMATEpHAIbHYIO TPOAYKIHIO.

A.3 Ilornmanue MOTpeOHOCTEH M OKUJAaHUN 3aMHTEPECOBAHHBIX CTOPOH

[Tonpaznen 4.2 copepkUT TpeOOBaHUS K OpPraHU3ALMU ONPEIENATh 3aWHTEPECOBAHHBIE CTOPOHBI,
KOTOpBIE UMEIOT OTHOIICHUE K CUCTEME MEHEKMEHTA KauecTBa, U TPEOOBAaHM 3TUX 3aMHTEPECOBAHHBIX
cropoH. OxHako mozpasnen 4.2 He MOApa3yMeBaeT paclIupeHue TPeOOBaHHMI CHUCTEMBI MEHEIKMEHTA
KayecTBa 3a paMKu OO0JIaCTM TNpPHUMEHEHHs HacTosiero cranaapra. Kak ycranosineno B "OOmactu
MpUMEHEHUs" HACTOSIIUN CTaHAApT NpPHUMEHsAETCs TOrjaa, Korja oOpraHu3aludud  HeoO0XOoIuMo
MIPOAEMOHCTPUPOBATH CBOIO CIIOCOOHOCTh Ha TIOCTOSIHHOW OCHOBE 00ECTIeYMBaTh MMOCTABKY MPOAYKINU U
YCIIyT, OTBEYAIOMIMX TPeOOBaHUAM MOTpeOUTENe U MPUMEHUMBIM 3aKOHOJATENIbHBIM U HOPMATHUBHBIM
MIPaBOBBIM TPEOOBAHMM, U HALIEJICHHOCTh Ha MOBBIIICHUE YIOBIETBOPEHHOCTH ITOTpEOUTEIIEH.

B HacrosimieM cranmapte HeT TpeOOBaHUS O TOM, 4YTOOBI OpraHu3alks paccMaTpuBaia
3aMHTEPECOBAHHBIC CTOPOHBI, KOTOphIE HE OBbUIM OMpeAeNieHbl TaHHOW OpraHM3aleill Kak WMEIOIIHe
OTHOIIIEHHE K €€ CHCTeME MEHEI)KMEeHTa KkadecTBa. OpraHusanus cama pemniaer, OTHOCUTCS JH
Kakoe-1r00 KOHKPETHOE TPeOOBaHNE COOTBETCTBYIOIIEH CTOPOHBI K €€ CUCTEME MEHE[)KMEHTA KauecTBa.

A.4 PucK-OpHEHTHPOBAHHOE MBILUIEHNE

KOHHGHL[I/I}I PUCK-OPUCHTUPOBAHHOI'O MBIINIJICHUA MTPOCICIKHUBAJIACh W B Hpe;[bmymeixi BCpCUU
HACTOSIIIETO CTaHAapTa, HApUMep, 4epe3 TpeOOoBaHHWS K IUIAHUPOBAHUIO, AHAIM3Y M YIYUYIICHUIO.
Hacrosimuii cTangapT ycTaHaBIMBaeT JUIs OpraHM3alldd TpeOOBaHUE MOHMMATh ee cpeay (cM. 4.1) u
OMpEeNEesATh PHUCKH, KaK OCHOBY s IwiaHupoBaHus (cMm. 6.1). DOTo oTpaxaeT mNpUMEHEHHE
PUCK-OPUCHTUPOBAHHOI'O  MBINUJICHUSA Ui IUJIAHUPOBAHUA W BHCAPCHUSA  IMPOLCCCOB  CUCTCMBI
MEHe/DKMeHTa KadecTBa (cM. 4.4) m Oyner moMorath B OMNpPEACNICHUH O0beMa JOKYMEHTHPOBAHHOM
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nHpopMaIuu.

OnHa W3 KIIOYEBBIX ILEJIEH CHUCTEMbl MEHEKMEHTa KadecTBa COCTOMT B TOM, 4YTOObI OHa
NENCTBOBAJA KaK MHCTPYMEHT NpenynpexacHus. [103ToMy HacTosmMil cCTaHAapT HE UMEET OTAEIBHOTO
pasfena wiIM IyHKTa 0 Npeaynpexiaromum acictBusM. [loHsTue mnpeaynpexaaromero AeicTBUS
BBIPQXXEHO Yepe3 UCIOIb30BaHNE PUCK-OPUEHTUPOBAHHOTO MBIIIJICHUS MPU POPMYIUPOBKE TpeOOBaHUI
K CHUCTEME MEHEKMEHTA KauecTBa.

Puck-opreHTUpOBaHHOE MBIIUIEHUE, TMPUMEHSEMOEe B HACTOSIIEM CTaHJapTe, CIOCOOCTBOBAJIO
HEKOTOPOMY COKpAIllEeHHI0 TpeOOBaHMIA TPEINHUCHIBAIONIETO XapaKTepa M MX 3aMeHe TpeOOBaHUSMHU
OmHCBIBarOIIero xapakrtepa. Hacrosmuii cranmapt Oonee yHuBepcaneH, dem KHMCO 9001:2008, B
OTHOLICHMM TpeOOBaHMN K TMpoleccaM, JIOKYMEHTHPOBAaHHOW WHGOpMAaMd W  paclpenesieHUI0
OTBETCTBEHHOCTH B OpraHU3aI1H.

Hecmotpss Ha 1O yro 6.1 ykaspiBaeT, 4TO OpraHM3auus JOJDKHA IJIAHUPOBATh NCHCTBUS B
OTHOIICHUH PHCKOB, CTaHIApT He TpeOyeT (popMaim30BaHHBIX METOJOB MEHEKMEHTA PHUCKOB WIU
AOKYMCHTHUPOBAHHOTO IIpolecCa MCHCIKMCHTA PHUCKOB. OpFaHI/ISaI_[I/II/I MOr'yT pfuiatb CICAYCT JIN
paszpabaTeiBaTh 0Oo0jiee OOMIMPHYIO METOJOJIOTHIO MEHEHKMEHTa pHUCKa, YeM TpeOyeTcs HacTOSIIUM
CTaHAAPTOM, HAIIPUMED, 3a CUET IPUMEHEHHUs IPYTUX PYKOBOIAINX YKa3aHUN WU CTaHAAPTOB.

He Bce mporecchl cucTeMbl MEHEIKMEHTa KauecTBa 00JaJal0T OJWHAKOBBIM YPOBHEM pHCKa B
OTHONICHUU CIIOCOOHOCTH OpTraHM3allH JIOCTHTaTh CBOMX IEJIel, W BIMSHUE HEOMPEICICHHOCTH HE
SBJSICTCS. OJMHAKOBBIM IS opraHu3anuii. B cooTBercTBuUM ¢ TpeOoBaHusiMu 6.1 opraHuzarus
OTBETCTBEHHA 332 MPUMEHEHUE PUCK-OPUEHTUPOBAHHOTO MBIIUICHHUS U 3a ACHCTBUSA B OTHOUICHUU PHUCKa,
B TOM YHCJIE I€J€CO00PA3HOCTh PErHUCTPAIMM W COXPAHCHHS JTOKYMEHTHPOBAHHOW HMHQOpManuu Kak
CBUJICTENBCTBA OMPEICICHUS PUCKOB OpraHu3alueil.

A.5 IIpumeHnumocThb

[Ipu ompeneneHMH NPUMEHUMOCTH TpeOOBaHMU CTaHAApTa K CHUCTEME MEHEKMEHTa KauecTBa
OpraHM3alMy HACTOSIIUN CTaHAApT HE AENaeT CChbUIKM Ha "uckirouyeHus". TemM He MeHee opraHu3anus
MOJKET MPOBOAMUTH aHAJIN3 IPUMEHUMOCTH TPEOOBaHMIA ¢ YUETOM pa3Mepa MM CJIOKHOCTH OpTaHU3aINH,
HCIIONB3YEMON €0 MOJENM MEHEHKMEHTa, O0JacTH MEATeIbHOCTH OpraHu3allik M XapakTepa ee
YUYUTBIBAEMBIX PUCKOB U BO3MOXKHOCTEM.

TpebGoBaHus K MPUMEHUMOCTH PAacCMaTPUBAIOTCS B Mojpasaene 4.3, onpeaesnsoneM yclIoBus, Mpu
KOTOPBIX OpraHU3allvsi MOXKET MPUHATH PEIICHHE O TOM, YTO TPeOOBaHHUE HE MOXKET ObITh MPUMEHEHO HU
K OZJHOMY U3 MPOIIECCOB B paMKax 00JacTH MPUMEHEHHsI CHCTEMbl MEHEX)KMEHTa KadecTBa. Opranuzanus
MOXKET MPUHHUMATH PEUICHHE O TOM, YTO TpeOOBaHHE HE MPUMEHSETCS, TOIBKO €CIH JTO peIlleHHEe He
MPUBEAET K HECIOCOOHOCTH 00ECTIEUUTh COOTBETCTBHE MPOYKIIUU U YCIIYT.

A.6 JlokyMeHTHpOBaHHAsE HHPOPMAIIHS

Kak cocrapistomas 4acte 0OSCIICUECHUS COBMECTUMOCTH C JIPYTMMH CTaHJapTaMH Ha CHCTEMBI
MEHeJKMeHTa o0mmil pasnen, kacamomuiics "JlokymeHTHpoBaHHOH uHpopMaruu", OblT HPUHAT Oe3
3HAYUTEJILHOTO W3MEHEHUsT Wiu aoOamieHust (cm. 7.5). Tam, rae BO3MOXHO, TEKCT HACTOSIIETO
CTaHJapTa OBLI COTJIACOBAH C TPEOOBAHMSIMH 3TOTO pasneia. B cuiry 3Toro TepMuH "MOKyMEHTHPOBAHHAS
nHpopManus" UCIOIb3yeTCs BO BCEX TPEOOBAHUAX, OTHOCSIIMXCS K JJOKYMEHTaM.

am, Izie B : MCIIOJIb30BAJIMCh CIIELUAIbHBIE TEPMUHBI, TAKUE KaK "TOKyMEHT" Win
Tawm, HCO 9001:2008 , "noKy !
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"MOKYMEHTHPOBAaHHBIE MpoLeaypsl", "pyKOBOACTBO MO KadyecTBY' wiM "IUIaH KadecTBa', B HACTOAIICH
BEPCHM CTaHJapTa ONpeJelieHbl TpeboBaHus K "pa3paboTke, akTyanu3allud W MPUMEHEHUIO
JTOKYMEHTHUPOBaHHOW HHpOpManuu'".

Tam, tme B8 UCO 9001:2008 wucnombp3oBaicst TepMuH "3anmucu" s 0003HAYCHUS JOKYMEHTOB,
HEOOXOAMMBIX JJIsl MPEACTaBICHUS CBHUIETEIBCTBA COOTBETCTBUS TPEOOBAHUAM, TENEPb HUCIOJIb3YETCS
TpeOoBaHUE "PErHCTPUPOBATH M COXPAHATH JTIOKYMEHTHPOBaHHYIO MH(popMmanuoo". OpraHuszamnus Hecer
OTBETCTBEHHOCTb 3a OINpEAEICHHE TOro, Kakas JOKYMEHTHpPOBaHHas HHQoOpManus [0JKHA OBITh
3apeTUCTPUPOBAHA M COXpaHEHA, B TEUCHHE KAKOro MEepuoJia BPEeMEHH M Kakue CpeAcTBa OymyT
UCIOJIb30BaHBI I 3TOTO.

TpeboBanue no "pazpaboTke, aKTyaJIM3allMU U MPUMEHEHHIO" TOKYMEHTHPOBAHHOW MH(OpMaIu
HE MCKJIIOYAeT BO3MOKHOCTH TOTO, YTO OpPraHU3aIus MOXKET TaKXKe "pEerucTpUpoBaTh U COXPAHATH' ATy
JOKYMEHTUPOBAHHYIO MH(OPMAIHMIO JJIs1 KOHKPETHBIX IIeJIei, HapuMep, PerucTpHUpOBaTh U COXPAHATH
MpeblayIIie Bepcuu HH(pOpMaILH.

Tam, rae Hacrosimuili cTtaHzapT ccbutaeTca Ha "MHpopManuio', a He Ha "JOKYMEHTHPOBAHHYIO
nHpopMmanuw" (Hanpumep, B mojapaszaene 4.1: "Opranuzaius JA0KHA OCYIIECTBIATh MOHUTOPUHT H
aHanu3 MHQOpManuu 00 ASTHX BHEIIHUX U BHYTpEeHHHX ¢akTopax"), HeT TpeOoBaHMs, 4YTO 3Ta
uHpopMalKs I0JIKHA ObITh JOKYMEHTHPOBaHHOH. B Takux ciydasx OpraHuzanusi MOKET PELIUTb,

SBIIICTCS JIM 3TO HEOOXOIUMBIM WJIM YMECTHBIM I pa3pa0OTKH, aKTyadu3alud W TPUMEHEHUs
JOKYMEHTUPOBAaHHOM UH(pOpMAaLIUH.

A.7 3HaHus opraHu3alu

[Tyakt 7.1.6 HacTOsIIETO CTaHIapTa CBS3aH C IMOTPEOHOCTBIO OMNPEACIUTh W OCYIIECTBIISTH
MEHEJKMEHT 3HaHWH, MOANepKHBAEMBIX OpraHu3anuei, Uit obecrieueHus (YHKIMOHHPOBAHUS €€
MIPOLIECCOB U JOCTUKEHUSI COOTBETCTBUSI MPOTYKIIUU U YCIIYT.

Tp660BaHI/I$I, OTHOCAINHECCSA K 3HAHUAM OpraHu3aluu, 6I>IJ'II/I BBCACHHI C LICIIbIO:

a) 3alIUTHl OPTraHU3AINHU OT TIOTEPH 3HAHUHU, HAITPUMEP U3-3a:

- TEeKY4eCTH KaJIpOB;

- HEBO3MOXXHOCTH TTOTYy4YEHUSI 1 0OMEeHa HH(POPMAIIHEH;

b) cTUMynupOBaHUs OpraHU3aluy K TpuoOpEeTeHUIO 3HAaHUH, HallpUMep, Ha OCHOBE:!
- 00yueHHUs Ha COOCTBEHHOM OIIBITE;

- HAaCTaBHHUYCCTBA,

- UI3YUCHUA TYyYHICTO OIIbITAa.

A.8 VYmpaiaeHue mnporeccaM, MNPOAYKIMEH U  yCIyraMH, MOCTaBJISIEMbIMU BHEUIHUMU
IIOCTaBIHIMKaAMU

Bce ¢popmbl BHEITHIX TOCTaBOK MPOLECCOB, MPOAYKLUHU U YCIYT pacCMOTpeHbI B 8.4, Hanpumep:

a) 3aKyIJICHHBIE Y TOCTABIINKA;
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b) moaydeHHbIE TI0 COTJIANIEHUIO ¢ KOMIIaHUEH-TITApTHEPOM;
C) MOJIYYCHHBIE OT BHEIIHETO MOCTABIIMKA Ha OCHOBE ayTCOPCUHTA MPOIIECCOB.

AyTcopcuHT Bceraa 001alaeT OCHOBHOM XapaKTEPUCTUKON yCIyTH, TOCKOJIBKY UMEET 10 KpalHen
MCpPC OAWH BUJ ACATCIBHOCTHU, OJI BBIIIOJHCHHUA KOTOPOTO HGOGXOI[I/IMO BSaHMOﬂeﬁCTBﬂe IIOCTaBLHIMKaA U
OpraHH3aIHH.

Cpencrsa yrpaBieHUs BHEIIHUMHU MMOCTaBKaMU MOTYT IIUPOKO BAPbUPOBATHCA B 3aBUCUMOCTU OT
XapakTepa MpoIeccoB, MPOAYKUUU U yciayr. Opranuszanus MOXET MPUMEHSITh PUCK-OPUEHTUPOBAHHOE
MBIIUICHUE JJIsI ONpPEIeNICHUs] BUJIa U CPEACTB YIpaBICHUS, MOIXOIAIIUX IS KOHKPETHOTO BHEIIHETO
MOCTABIIIMKA U BHEIIHE ITOCTABIIIEMBIX MTPOLIECCOB, MPOIYKIIUU U YCIIYT.

[Tpunoxenue B
(cripaBOYHOE)

JAPYI'ME MEXIYHAPOIHBIE CTAHIAPTBI
B OBJIACTU MEHEJUKMEHTA KAYECTBA 11 HA CUCTEMbI MEHEJDKMEHTA
KAYECTBA, PABPABOTAHHBIE UCO/TK 176

MesxayHapoiHble CTaHAAPThl, ONMCAHUE KOTOPHIX MPUBOAUTCSA B HACTOALIEM NPHIIOKEHUH, ObLIH
paszpabotansl TexHmueckuM komuterom WMCO/TK 176 nams mpemocTaBiieHHs BCIIOMOTATEIbHON
MHGOpMAllUK OpPraHU3alUsAM, KOTOpbIe IPHUMEHSIOT HACTOSIUI CTaHAapT, W Ul IPeJoCTaBICHUS
PYKOBOJSIIMX YKAa3aHUW OpraHU3alUsM, CTPEMSIIMMCS MpPEB30HTH ero TpeOoBaHus. PykoBopsiiue
yKa3aHUs WM TpeOOBaHUs, COAEpIKaIlMecss B JOKYMEHTaX, NEPEUYMCICHHBIX B 3TOM IPUIIOKEHUHU, HE
JOTMOJHSIOT U HE U3MEHSIOT TPEeOOBaHMSI HACTOSIIEr0 CTaHAAPTA.

Tabmuma B.l1 moka3piBaeT B3aWMOCBS3b MEXKIY OJTHMH CTaHAApPTaMH M COOTBETCTBYIOIIMMH
pazzieaMu HaCTOSIIIEro CTaHAapTa.

Hacrosimee mnpunoxeHne HE COAEPXKUT CCBUIKM Ha OTpaciieBble CTaHIApThl HAa CUCTEMBI
MEHeJKMEHTa KauecTBa, pa3padboTannble TexunueckuM komurerom MCO/TK 176.

Hacrosmuit ctangapt SBISIETCSI OJTHUM U3 TPEX OCHOBOIIOJIATAIOIIMX CTaHIAPTOB, pa3pabOTaHHBIX
HCO/TK 176.

NCO 9000 Cucrembl MeHeKMEeHTa KauecTBa. OCHOBHBIE MOJIOKEHUS M CIOBaph CO3/1a€T OCHOBBI
JUISL HAJUIEKAIIero IOHMMAaHUS W BHEAPEHHS HACTOSWEro craHaapra. [IpuHIUMIBI MeHeIKMEeHTa
KadecTBa, nmoapoOHoe onucanue KoTopbix gAaercs B MCO 9000, Opl1u ydTeHBI B TpoIiecce pa3paboTKu
HacTosmero crangaapra. CaMu 3TH IPUHIUIBI HE SBISIOTCS TPEOOBAHUSIMH, HO OHU (DOPMHUPYIOT OCHOBY
JUIsl TeX TpeOoBaHUM, KOTOphIe ycTaHaBiuBaeT Hactosmui ctanaapt. MCO 9000 Taxke ompenenser
TCPMHHBI, OIIPCACIICHUA U OCHOBHBIC TOHATUS, UCIIOJIb3YCMBIC B HACTOAIICM CTAHAAPTC.

NCO 9001 (macTosmuii cTaHAapT) yCTaHABIMBACT TPeOOBaHUs, HAMIPaBJICHHBIC TJIaBHBIM 00pa3oM
Ha CO3JaHuC JOBCPU K IIPOAYKIIUU U yCIIyTraMm, IpeajaracMbIM OpFaHHSaHHeﬁ, ", MOCPCACTBOM 3TOT'0, HA
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MOBBILIECHUE YAOBIETBOPEHHOCTH MOTpeduTeneil. MOKHO TakkKe OXHAaTh, 4TO HaJJeKallee BHEIPEHHE
3TOr0 CTaHJapTa MPUHECET APYTHe BBITOJBI ISl OpraHu3alliu, TaKUe KaK YIYYIICHHbIM BHYTPEHHHM
oOMeH nHdopMalueil, Tyyiiee MOHUMAaHKUE U YIIPaBJIeHHUE MTPOoLecCaMy OpraHU3alllu.

NCO 9004 MeHnexMEHT Ul AOCTHKEHHsI yCTOMYMBOIO ycnexa opranusanuu. IToaxon Ha ocHOBe
MEHEJKMEHTa KayecTBa COACPKUT PYKOBOJAIIME YKa3aHUsA JUIsl OpraHu3aluil, CTpeMsIIUXCcs PeB30MTH
TpeOOBaHUsI HACTOSIILIETO CTaHAAPTa, OXBAThIBas OoJee IMPOKUN CIIEKTP BOIPOCOB C TEM, YTOOBI 3TO
MOTJIO BECTH K YIYYIICHHIO OOIMX pPe3yabTaroB aestenbHocTH opranusanuu. MCO 9004 Bximrogaet
METOAMYECKOE PYKOBOCTBO MO CAMOOLIEHKE C TeM, YTOOBI OPraHU3aIl} UMENIN BO3MOXXHOCTh OI[CHUBATh
YPOBEHb 3pEJIOCTU CBOUX CUCTEM MEHEKMEHTA KauecTBa.

MG)KI[YHapOI[HBIG CTaHOapThl, OIMMCAHHBIC HWXKC, MOI'YT IMOMOYb OpraHu3anuvsaM, KOTAa OHHU
BHECAPAOT WA CTPEMATCA YIYUIIUTH CBOUM CHUCTEMBI MCHCIPKMCHTA KAau€CTBA, NPOLCCCHI WM BHJBI
ACATCIIBHOCTH.

NCO 10001 MenemxkmeHT. Y IOBIETBOPEHHOCTh IMoOTpeduTteneid. PykoBoasimme yka3aHUsS T10
MpaBUjiaM TOBEACHUS JJII OpTraHU3alMil CIY>KUT JJIsl OpPraHU3alud PYKOBOJICTBOM B ONpPENEIEHUU TOTO,
YTO €€ MEphl MO0 OOECNEUYCHUIO YIOBJIECTBOPEHHOCTH MOTPEOUTEICH OTBEYAIOT MX IMOTPEOHOCTSIM M
oxuganusM. [IpuMeHeHHe cTaHgapTa MOXET TOBBICUTH JOBEpHE MOTpEOUTENel K OpraHu3aluul u
YIIYYIIUTh TTOHUMAHHUE TOTPEOUTESIMU TOTO, YTO OHM MOTYT OXXHJAaTh OT OPraHU3alMH, TEM CaMbIM
CHUXKasi BEPOSITHOCTb HEOPA3YMEHUH U IIPETCH3UN.

NCO 10002 MeHemxMeHT KauecTBa. Y IOBIETBOPEHHOCTH MoTpedurteneid. PykoBosimue ykazanus
[0 YNPABJICHUIO MPETEH3USMH B OPraHU3alMAX CIYXHUT PYKOBOJICTBOM IO IpOLEcCY OOpalieHus ¢
MPETeH3USIMU 4epe3 MPU3HAHUE U U3Yy4eHHE MOTPeOHOCTeM M OXUAAHUNU CTOPOH, OOpalIaroIIMXCs C
IIPETEH3USAMHM, U MPHUHATHUS PEIICHUN IO pa3pelleHUI0 BOIPOCOB, CBA3aHHBIX C MpeTeH3usMu. OH
o0OecreunBaeT OTKPBITBHIA, PE3YJbTaTUBHBIM M TPOCTOM JJII TPUMEHEHHUs TPOIECC, BKIIOYAIOIINNA
MOATOTOBKY TmepcoHana. OH Takke MOXET MCIOJb30BaThCs B KAayeCTBE PYKOBOJACTBA MAaJbIMHU
MPEINPUATHIMHU.

HCO 10003 MeHeKMEHT KauecTBa. Y JOBJIETBOPEHHOCTh MOTpeduTeneid. PykoBoasiue yka3zaHus
10 YPETYIMPOBAHMIO CIIOPHBIX BOIPOCOB BHE OPTaHU3AIMH CITYKHT PYKOBOJCTBOM JUIS PE3YJIBTATUBHOTO
U 3(QPEKTUBHOTO pa3pelieHus] CIIOpPOB BHE OpPraHU3alMid MO MPETEH3MSM, CBS3aHHBIM C MPOIYKIHEH.
Pa3zperenne criopoB sIBISIETCSI CPECTBOM YPET'YJIMPOBAHUS CUTYALlUH B CIy4asx, KOTJla OpraHu3aliy He
MOTYT YpEryJupoBaTh BOMPOCHI MO YIOBJIETBOPEHUIO MPETEH3UU BHYTPU OpraHM3alud. BojbIIMHCTBO
NPETeH3UH MOTYT OBITh YCIICIIHO pa3pelleHbl BHYTPH OpraHM3alH Oe3 NPHUMEHEHHs HpoLeayp, B
KOTOPBIX CTOPOHBI BBICTYMAIOT IPOTUBOOOPCTBYIOIIUMH CTOPOHAMH.

NCO 10004 MeHemKxMEHT KauecTBa. Y IOBIETBOPEHHOCTH MOoTpeduTeneid. PykoBoasimuye ykazaHus
[0 MOHHUTOPUHTY M HU3MEPEHHUIO CIY)KUT PYKOBOJCTBOM Ui BBIPAOOTKM Mep, HAIpaBICHHBIX Ha
MOBBIIICHUE YAOBJIECTBOPEHHOCTH MOTpeOUTENe M Ha HACHTU(UKALMIO BO3MOXKHOCTEH YIydLICHHS
MPOAYKIIUH, IPOLIECCOB M XapaKTEPUCTHK, KOTOPBIE SBISIOTCSA IEHHBIMU [T ToTpeOuTeneil. Takue Mepbl
MOTYT YCWJIHUTD JOSJIBHOCTb MOTPEOUTENEH 1 TOMOYb OPraHU3alNK yAepKaTh MOTpeOuTenei.

NCO 10005 Cucrtembl MeHEemIKMEHTa KadecTBa. PykoBojsiiue yka3zaHus I0 IUIaHaM KauyecTBa
CITy)HT PYKOBOJCTBOM IO pa3pabOTKe M HMCIOJIB30BaHMIO ITUIAHOB KadyecTBA KaK CBSA3YIOIIETO CPECTBA,
CBSI3BIBAIOIIETO TPeOOBaHUS Mpoliecca, MPOAYKTa, MPOEKTa WM KOHTPAKTa ¢ pabOYMMH METOJaMH M
NpaKkTHUKaMH, OOECICUMBAIONINX MPOM3BOACTBO MpoayKiuu. IIpemmymiectBa oT pa3paboTku IiaHa
KayecTBa OYAYyT BBIPaXKaThCsl B MOBBIIICHHON YBEPEHHOCTH B TOM, YTO TpeOOBaHUS OyIyT BBHIMOJIHEHBI,
YTO MPOIIECCH HAXOAATCS MO YIIPABICHUEM, a TAK)KE B MOTHBAIIMH BCEX, KTO BOBJICYEH B PadOTYy.
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NCO 10006 CucreMbl MeHEIXMEHTa KadyecTBa. PyKOBOIAIIME YyKa3aHUS IO MEHEIKMEHTY
Ka4yecTBa B MPOEKTAX MPUMEHUM K IIUPOKOMY CIIEKTPY IMPOEKTOB: OT MAJIbIX 10 OOJBIINX, OT IPOCTHIX A0
CJIOKHBIX, OT OTAEIBHOIO MPOEKTa 0 MPOEKTa, SIBISIONIErocss 4acteio cepuu npoektoB. MCO 10006
WCIIONB3YETCSl TEPCOHATIOM, OCYIIECTBIAIONIMM PYKOBOACTBO MPOEKTaMHU, U TEMH, KOMY HYKXHO
o0OecrieunTh TPUMEHEHHWE WX OpraHu3alueid TMpakTUK, cojepkamuxcs B crangaprax HCO,
npeaAHa3HAYCHHBIX JJIsI CUCTCM MCHC/PKMCHTA Ka4uCCTBaA.

NCO 10007 CucreMbl MEHEIKXKMEHTa KadyecTBa. PyKOBOIAIIME YyKa3aHUS IO MEHEIKMEHTY
KOH(HUrypaluy NnpeaHasHaueH JUIs OKa3aHUS COACHCTBHS OpraHM3alysM, NMPUMEHSIONUM YIpaBJICHUE
KOH(UTyparuein ajas TEXHHYECKOTO M aJMHUHUCTPATUBHOTO PYKOBOJCTBA HA TPOTSHKEHUH BCETO
JKNU3HCHHOI'O IIUKJIa HpOI[yKLII/II/I. MGHG,Z[)KMeHT KOHq)I/II‘ypaL[I/II/I MOXKET GBITB HUCIIOJIB30BAH JIA
BBITIOJIHCHUST TPpeOOBaHWN K HICHTU(DHKAIMKA W TPOCICKUBAEMOCTH TNPOIYKIIMH, YCTAaHOBJIECHHBIX B
HACTOSIIEM CTaHAapTe.

NCO 10008 MeHemKxMEHT KauecTBa. Y IOBIETBOPEHHOCTh MoTpeduteneid. PykoBosimuye ykazanus
IO DOJJICKTPOHHBIM TOPTOBBIM CACIIKAM MCKAY HPUIUUYCCKUMU U (1)H3H‘-I€CKI/IMI/I JMmgaMu  JacTt
PYKOBOJICTBO 10 TOMY, KaKMM 00pa30M OpraHU3alliy MOTYT BHEIPUTH PE3yIbTaTUBHYIO U () (PEKTUBHYIO
CUCTCMY JISA SJICKTPOHHBIX TOPTOBLIX onepaunﬁ MCKAY OpraHu3aludMu U HOTpGGHTGJ’IHMI/I, n TEM
caMmbIM CO3J]aTh OCHOBY JJIsl TOTO, YTOOBI MOTPEOUTETN UMENH MOBBIIIEHHYIO YBEPEHHOCTh B OTHOIIEHUU
TaKWX OAJIEKTPOHHBIX TOPTOBBIX OIEpAIMii; MOBBICUTH CIIOCOOHOCTh OpraHU3alMH YIAOBJIETBOPATH
noTpeduTeneil; a Takke yMEHbIIUTh KOJIMYECTBO MPETEH3HUM U CIIOPOB.

HNCO 10012 Cucrembl MeHeIKMEHTa H3MepeHHd. TpeOoBaHus K IpoleccaM HM3MEpeHHH |
U3MEPUTENBHOMY 00OPYIOBAHUIO CIYXKUT PYKOBOJCTBOM JUISl MEHEIKMEHTA U3MEPHUTEIbHBIX ITPOLECCOB
U METPOJIOTUYECKOTO TOATBEPKICHUA HW3MEPUTENLHOTO  OOOPYJIOBaHUS, HCHOJIB3YEMBIM IS
obecriedeHUss M JIEMOHCTPAlMM  COOTBETCTBHMSI ~ METPOJOrMYecKMM  TpeOoBaHusM. CraHaapT
yCTaHABIMBAaET TpPeOOBaHUS MEHEIKMEHTa KayecTBa B CHUCTEME MEHEKMEHTa H3MEepeHU i
BBINOJIHEHUS] METPOJIOTMYECKUX TPEOOBaHUH.

HNCO/TO 10013 PykoBonsiiue ykazaHHs 10 JTOKYMEHTHPOBAHUIO CHCTEM MEHEDKMEHTa KauecTBa
COJEP)KUT PYKOBOASIIUE YKa3aHUsS 10 pa3padOTKe M MPUMEHEHHIO JOKYMEHTAllUH, HEOOXOAUMOW s
CHCTEMBl MEHE/DKMEHTa KayecTBa. OTOT TEXHUYECKHH OTYeT MOXeT OBbITh HCHOJIb30BAaH IS
JOKYMEHTUPOBAHHS CUCTEM MEHEJKMEHTA, OTJIMYHBIX OT CUCTEM MEHEJKMEHTa KauecTBa, /Ul KOTOPBIX
npenHasHaueHsl ctanaaptsl MCO, nanpumep, il CUCTEM SKOJIOIMYECKOIO MEHEIKMEHTa U CUCTEM
MEHEKMEHTA OE30IIaCHOCTH.

HNCO 10014 MenemxkMeHT kadecTBa. PyKoBojsIIue yKa3zaHHUS MO JOCTHXCHHIO (PMHAHCOBBIX M
HSKOHOMHUYECKUX MPEUMYILECTB aJApPECOBaH BhICIIEMY PYKOBOACTBY. CTaHIApT COAEPKUT PYKOBOISILNE
yKa3aHUs MO0 JIOCTHXKEHHUI0O (PMHAHCOBBIX M HSKOHOMHYECKMX MPEUMYIIECTB 3a CYET IPUMEHEHHUs
IPUHIUIIOB MEHEXKMeHTa KadecTBa. OH momoraer B paboTe 110 MPUMEHEHUIO TPUHLUIIOB MEHEIKMEHTA
U obnerdaer BHIOOP METOA0B U MHCTPYMEHTAIBHBIX CPEJICTB, MO3BOJSIOMIUX OOECIEUUTh yCTOWYMBBIN
ycIex opraHu3aluu.

NCO 10015 MenemxmeHT KauecTBa. PykoBojsmue ykasaHHs 10 OOYYEHHMIO Tpeaaract
PYKOBOJSIIME YKa3aHWs, HampaBieHHblE Ha OKa3aHHE I[IOMOLIM OpraHu3alusM U TOCBAILICHHBIC
BONIpOCaM, CBs3aHHBIM C oOydeHueM. CTaHAAPT MOXKET NPHUMEHATHCS B JIOOBIX CHTYyaIUsaX, KOTJa
TpedyeTcss PyKOBOJICTBO, YTOOBI PACKPHITh COJIEPKaHUE U MHTEPIPETHPOBATH CCHIIKHM Ha "oOpa3oBaHue"
u "oOyuenue", ucnonp3yembie B craHgaprax HMCO, mpenHa3HaueHHBIX I CHUCTEM MEHEIKMEHTa
kadecTBa. JIto0as ccbuika Ha "o0ydeHne" BKIIFOYAEeT BCE THITBI 00pa30BaHUs U MOATOTOBKH.
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NCO/TO 10017 PykoBoxasimue yKazaHWs IO NPUMEHEHUIO CTAaTUCTHYECKUX METOJIOB B
cootBercTBUU ¢ ICO 9001:2000 npenocTaBisieT pa3bsiCHEHUS B OTHOIICHUHM CTaTUCTUYECKUX METOOB,
MPUMEHEHHE KOTOPBIX CBA3aHO C HW3MEHYMBOCTHIO, HAONIO/aeMO B TOBEJCHUM U pe3ysbTarax
MIPOLIECCOB, aXE B YCIOBUAX KaXyIIEHCs cTaOMIbHOCTH. CTaTHCTUYECKHUE METOJBI TO3BOJISIOT JTyUIIe
UCIIOJIb30BaTh HUMEIOUIMECS NaHHbIe, IOMOTras MPUHMMATh PEIIEHUs, U TEM CaMbIM COJECHCTBOBATH
MOCTOSIHHOMY YJIYYIIIEHHUIO KadecTBa MPOAYKIIMH U TPOLECCOB JUISl JOCTHKCHHS yIOBICTBOPCHHOCTH
nmoTpeduTene.

NCO 10018 MenemxmeHT kauecTBa. PykoBojsiue yka3zaHHUs MO BOBJICUCHHIO PAOOTHUKOB U HUX
KOMIIETEHTHOCTH COJEP’KUT PYKOBOASIIME YKa3aHUs, KOTOPbIE OKA3bIBAIOT BIUSHUE HAa BOBIECYEHHOCTb U
KOMIIETEHTHOCTh pabOoTHHKOB. CucTeMa MEHEPKMEHTa KauyecTBa 3aBHCUT OT BOBIICUEHHOCTH
KOMIIETEHTHBIX Pa0OTHHUKOB M OT TOrO, KaK OHM MCIOJB3YIOTCA U HACKOJbKO OHU MHTEIPUPOBAHbBI B
opranuzanuio. KpaiiHe BaxHO HICHTU(UIMPOBATh, pa3BUBAaTh W OIICHWBATh HEOOXOAMMBIE 3HAHUS,
HaBBIKH, IIOBEJICHUE U pabouylo cpeny.

HNCO 10019 PykoBopnsmue yka3aHus IO BBIOOPY KOHCYJIBTAaHTOB IO CHUCTEMaM MEHEIKMEHTa
Ka4eCTBa M MCIOJIB30BAHHUIO MX YCIIYT CIYXXHUT PYKOBOJCTBOM IO BBIOOPY KOHCYJIBTAHTOB IO CHCTEMaM
MEHEJKMEHTa KauecTBa M HCIOJb30BaHMI0O UX ychyr. CTaHgapT JaeT PYKOBOJACTBO IO IPOLECCY
OLICHMBAHMs KOMIIETCHTHOCTH KOHCYJIBTAaHTOB IO CHCTEMaM MEHEIKMEHTa KauecTBa M 00eCIeYrBaeT
YBEpEHHOCTh B TOM, YTO MOTPEOHOCTH M OXKUJAHUS OPraHU3AIMH B OTHOLICHUM YCIYr KOHCYJIbTAaHTOB
OyIyT YIOBJIETBOPEHHI.

NCO 19011 PyxoBonsuiue yka3aHus 0 ayJuTy CUCTEM MEHEKMEHTA CIYXKHUT PyKOBOJCTBOM I10
MEHEJKMEHTY ITPOrpaMMbl ayIuTa, 10 MJIAHUPOBAHUIO U IIPOBEICHUIO ayJIUTa CUCTEMbl MEHE/DKMEHTA, a
TaK)K€ M0 KOMIETEHTHOCTH M OLICHMBAHHUIO AyAUTOPOB M ayaUTOpPCKUX rpynn. OH mpeaHa3HayeH st
IPUMEHEHMsI K ayAUTOpaM, OpPraHU3allUsAM, BHEAPSIOIIMM CHCTEMbl MEHEIKMEHTa, U OpraHU3alMsM,
KOTOPBIM TpeOyeTcsi MPOBOJUTH ayJUTOPCKHE IPOBEPKHU CUCTEM MEHEDKMEHTA.

Tabmuua B.1 - B3auMocBs3b MeXy IpYTUMHU MEXIyHAPOAHBIMU CTaHAApTaMU B 00JaCTH MEHEKMEHTA
KayecTBa, CTaHIapTaMU Ha CUCTEMbI MEHEPKMEHTA Ka4eCTBa U pa3ellaMHi HACTOALLEro CTaHaapTa

Hpyrue Paznen nacrosiero ctanaapra
MCKIAYHAPOAHBIC
NCO 9000 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasneny | pasjeny | pasleny | pasfeny | pasjeny | pasleny | pasaeny
NCO 9004 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasfeny | pasgeny | pasleny | pasfeny | pasmeny | paszleny | pasneny
NCO 10001 8.2.2, 9.1.2
8.5.1
NCO 10002 8.2.1 9.1.2 10.2.1
NCO 10003 9.1.2
NCO 10004 9.1.2,
9.13
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HCO 10005 5.3 6.1,6.2 | Ko Bcemy | Ko Bcemy 9.1 10.2
paszeny | pasaeny

HNCO 10006 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasfeny | pasgeny | pasleny | pasfeny | pasfeny | paszlieny | pasneny

NCO 10007 8.5.2

NCO 10008 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasneny | pasjeny | pasleny | pasfeny | pasieny | pasleny | pasaeny

NCO 10012 7.15

NCO/TO 10013 7.5

NCO 10014 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasneny | pasjeny | pasleny | pasfeny | pasjeny | pasleny | pasaeny

NCO 10015 7.2

NCO/TO 10017 6.1 7.15 9.1

NCO 10018 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasfeny | pasgeny | pasleny | pasfeny | pasfeny | paszleny | pasneny

NCO 10019 8.4

NCO 19011 9.2

[Ipumeuanue - "Ko BceMy pazzmeny" ykas3plBaeT Ha TO, YTO BCE MOApPa3Jeibl B KOHKPETHOM
paszaene HaCTOSIIETO CTaHAapTa UMEIOT OTHOLICHUE K APYTOMY MEXIYHAPOIHOMY CTaHAAPTY.

CBEJJEHUA

[Ipunoxenne 1A

(crpaBOUYHOE)

O COOTBETCTBHMHM CCbUUIOYHBIX MEXJIYHAPO/JHBIX CTAHIAPTOB

HAIIMOHAJIBHBIM CTAHJAPTAM POCCUNCKOI ®EEPALTIN

Taomuma J1A. 1

OO0o3Hauenue CreneHp
CCBIJIOYHOTIO COOTBETCT
MEXTYHAPOIHOTO BUS
CTaHaapTa

O0o03HauyeHne U HAUMEHOBAHHUE COOTBETCTBYIOLIETO
HallMOHaIbHOTO cTanaapra Pocculickoit denepanuu
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1ISO 9000:2015 IDT I'OCT P CO 9000-2015 "CucteMbl MEHEI)KMEHTA KauecTBa.
OCHOBHBIE TIOJIOKEHUS U CI0Baph"

1SO 9004:2009 IDT I'OCT P HUCO 9004-2010 "MeHemKMEHT TSI OOCTHKEHUS
YCTOMUYMBOrO ycnexa opranusauuu. I[logxon Ha ocHOBe
MeEHeKMeHTa KayecTBa"

ISO 19011:2011 IDT I'OCT P HMCO 19011-2012 "PykoBomsmue yKa3aHHs 10
ayJIUTy CUCTEM MEHEeKMeHTa"

1ISO 9001:2008 IDT I'OCT P UCO 9001-2015 "CucteMbl MEHEI)KMEHTA KauecTBa.
TpeboBanus"

1SO 10001:2007 IDT I'OCT P HCO 10001-2009 "MeHemKMEHT KadecTsa.
VYnoBierBopeHHOCTh moTpeOuTeneil. Pekomennmanuu 1o
MpaBWJIaM MOBEJCHUS JJIsl OpraHu3anuii”

I1ISO 10002:2014 <*>

1ISO 10003:2007 IDT roCt P HCO 10003-2009 "MeHemKMEHT KadecTBa.
Y 10oBIeTBOpEHHOCTh TOoTpeduTeneil. Pexomenpamuu  1mo
YPEryJIupOBaHUIO CIIOPHBIX BOIIPOCOB BHE OpraHu3anuu’

1ISO 10004:2012 <*F>

1ISO 10005:2007 I'OCT P HCO 10005-2007 "MeHemKMEHT OpraHU3alHH.
PykoBoasmue yka3zanus o IiIaHUPOBAHMIO KayecTBa"

1SO 10006:2003 IDT I'OCT P HCO 10006-2005 "CucremMpl MEHEIKMEHTA
KauecTBa. PyKOBOJCTBO MO MEHEIKMEHTY KadecTBa MpHU
MPOEKTUPOBAHUH"

1SO 10007:2003 IDT I'OCT P HCO 10007-2007 "MeHemKMEHT OpTraHHU3aIlUU.
PyxoBopsiiue ykazaHus o ynpasieHHIO KOH(purypamuei"

1ISO 10008:2013 IDT IroCtT P HCO 10008-2014 "MeHemKMEHT KadecTBa.
Y 10BIETBOPEHHOCTD MTOTpeOuTeNei. PykoBoasmue yka3aHus
M0 3JIEKTPOHHBIM TOPTOBBIM CEJIKAM MEXY IOPUANYECKUMU
1 GU3UIECKUMH JTUTIaMu"

1SO 10012:2003 IDT I'OCT P HCO 10012-2008 "MeHemKMEHT OpTraHHU3aIUU.
Cucrembl MeHeI)KMeHTa u3MepeHuid. TpeGoBanus
mpoIiieccaM U3MepeHu U U3MEPUTEITLHOMY 000pYA0BaHHIO"

ISO/TR 10013:2001 IDT I'OCT P UCO/TO 10013-2007 "MeHemKMEHT OpraHU3aIllu.
PykoBoacTBo o JOKYMEHTUPOBAHUIO CUCTEMBI
MEHEPKMEHTa KayecTBa"

| 1ISO 10014:2006 IDT I'OCT P HMCO 10014-2008 "MeHemKMEHT OpraHU3aIUU.

PykoBozsiiiie yka3aHusi MO TOCTHIKCHHUIO 3KOHOMHYECKOTO
a¢ekra B cucTeMe MEHEPKMEHTa KadecTBa"
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1SO 10015:1999 IDT I'OCT P HMCO 10015-2007 "MeHemKMEHT OpraHU3aIlUU.
PykoBopgsmue ykazanust mo o0ydeHuo"

ISO/TR 10017:2003 IDT I'OCT P UCO/TO 10017-2005 "CrarucTU4ecKHuEe METOBI.
PykoBoacTtBo mo mpumenenuto B coorBerctBuu ¢ ['OCT P
HCO 9001"

1SO 10018:2012 IDT I'OCT P HCO 10018-2014 "MeHemKMEHT KadecTsa.
PykoBonsime ykazaHus MO BOBJIEYCHHIO PaOOTHUKOB M HX
KOMIIETEHTHOCTH "

1SO 10019:2005 IDT I'OCT P HCO 10019-2007 "MeHemKMEHT OpTraHHU3alIUU.

PykoBonmcTBO 1O BBIOOPY KOHCYIBTAaHTOB 10 CHCTEMam
MEHE)KMEHTa KaueCTBA U UCIOJIb30BaHUIO UX yCIyT"

<*> (COOTBETCTBYIONIMN HAIIMOHAJIBHBIN CTaHIAPT OTCYTCTBYeT. Jl0 ero yTBepxacHUS
PEKOMEH]IyeTCsl MCI0JIb30BaTh MEPEBO]] HA PYCCKUM SA3BIK TAaHHOTO MEXIYHAPOJAHOrO CTaHJapTa.
[lepeBoa naHHOTO MEXAYHApOJHOTO cTaHAapTa Haxonutcs B DenepaibHOM HWHGOPMAIMOHHOM
(bOHI[e TCXHUYCCKHUX PCTIIaMCHTOB U CTAHAAPTOB.

[Ipumeuanue - B Hacrosmeld Tabauile MCIOJIB30BAHO CIIEAYIONIEE YCIOBHOE 00O3HAYCHHUE
CTENIEHU COOTBETCTBUS CTAaHAAPTOB:

- IDT - nneHTHYHbBIE CTAaHAAPTHI.

BUBJIMOT'PA®UA

[1] 1SO 9004, Managing for the sustained success of an organization - A quality management
approach

[2] 1SO 10001, Quality management - Customer satisfaction - Guidelines for codes of conduct
for organizations

[3} ISO 10002, Quality management - Customer satisfaction - Guidelines for complaints
handling in organizations

[4] 1SO 10003, Quality management - Customer satisfaction - Guidelines for dispute resolution
external to organizations

[5] ISO 10004, Quality management - Customer satisfaction - Guidelines for monitoring and
measuring

[6] 1SO 10005, Quality management systems - Guidelines for quality plans
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[8] 1SO 10007, Quality management systems - Guidelines for configuration management
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[9) ISO 10008, Quality management - Customer satisfaction - Guidelines for
business-to-consumer electronic commerce transactions

[10] 1SO 10012, Measurement management systems - Requirements for measurement processes
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